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REVENUES BY ECONOMIC SECTOR REVENUES BY BUSINESS LINE

/2010

REVENUES BY COUNTRY /2010

SONDA is the leading Latin America IT services company, with a deep service commitment, a broad portafolio of solutions and a large
geographical coverage. We are a comprehensive IT partner, capable of taking on the most simple and specific problems through more
general and complex issues, designing and implementing solutions and services aligned with our customers” business strategy.
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EMPLOYEES DISTRIBUTION
/2010

BUSINESS LINES SHARE FACTS

«IT Services: IT Outsourcing, Systems Weorember 2080

Integration, Infrastructure Support,
Consultancy Professional Services, BPO
Services, Datacenter, Cloud Computing

N Executives
M Engineers and technicians
" Administration, sales and operations

Market Santiago Stock Exchange

« Applications: Vertical Market Solutions,

Management Solutions, Membership IPSA (Blue-Chip)

Applications’Services

*Platforms: Value Solutions,

A Outstanding Shares
Infrastructure Services, Infrastructure

771,057,175

CHILE BRAZIL

total 2,227 5,033 1,805 1,817 10,882

Dividend Policy

OTHER RELEVANT INFORMATION:
- First IT Company in Latin America to issue a 21 year bond (2009).

- Ratings:

FITCH RATINGS
- Solvency: AA - (cl)
+ Outlook: Stable

ICR - international Credit Rating

ANALYST COVERAGE:

Banchile Inversiones Andrés Alamos

BCl Corredores de
Bolsa

Bice Inversiones
Celfin Capital
Corp Research
Euroamérica

Fitch Ratings

Pamela Aunszenker
Diego Larach
Tomas Gonzales
Cristina Acle

Ximena Garcia

Francisco Mercadal -
Rina Jarufe

- Solvency: AA
+ Outlook: Stable

IM Trust
Inversiones Security

Larrain Vial

Moneda Asset
Management

Penta Inversiones
Santander GBM

ICR - International
Credit Rating

Ignacio Spencer
Ignacio Gélvez
Patricia Pellegrini
Rodrigo Mora
Rodolfo Tapia

Mauricio Seguel

Leonardo Sanchez -
Jorge Palomas



