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Results 4Q and 12M 2021 LSO)

Consolidated Highlights 12M2021 (compared to 12M20)

Business closings grew 23.0% compared to 2020 reaching USS
1,261.6 million

Revenues increased by 15.0% (+19.9% in constant currency)

Gross Income grew 22.7% (+25.7% in constant currency)

Operating Margin expands 190bp (+160bp in constant currency)

) () @) &

: EBITDA increased 28.2% (+30.0% in constant currency) and EBITDA
$)/ Margin was 12.4% (+130bp YoY)

Net Income reached USS$41.3 million compared to USS0.5 million
from 2020
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Regional Highlights 12M2021 (constant currency compared to 12M20)

Chile; Revenues +30.7% (core +12.9%), EBITDA +42.7% (core +22.0%),
EBITDA Margin reached 14.0% (core 21.8%)

Operations outside Chile; Revenues +8.5%, EBITDA +12.9%, EBITDA
Margin 10.4% (+40bp), Operating Profit +43.4%

Brazil; Revenues +12.9%, Gross Profit +30.2%, Gross Margin reached
12.2% (+160bp), EBITDA +25.1%, EBITDA Margin was 7.0% (+70bp)

Mexico; Revenues flat, EBITDA grew 1.4%, EBITDA Margin reached 7.7%
(+10bp)
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< & 5 OPLA; Revenues +5.1%, EBITDA +7.9%, EBITDA Margin was 15.8%
(+50bp) Operating Profit +15.2%
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Consolidated quarter Highlights (compared to 4Q20)

Business closings reached USS 350 million (higher
figure of the year). Pipeline reached USS 4,509 million

Revenues increased 30.1% (+24.2% in constant
currency)

Gross Profit increased 33.3% (+28.1% in constant
currency)

Gross Margin expanded 40bp compared to 4Q20
reaching 17.7%
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_ EBITDA increased 27.7% (+24.2% in constant currency)
&) | reaching US$ 40.0 million




Results 4Q and 12M 2021 ~SONDA.
Consolidated Revenues 4Q21

@ - US$ 320.3 million

+30.1% in Reporting Currency
+24.2% in Constant Currency

=l L
b - ‘g' =15
A el
US$176.9 million US$ 74.5 million US$ 11.9 million US$ 56.9 million
+35.8% (+32.6% in Constant Currency) +38.3% (+32.4% in Constant Currency) -9.4% (-16.1% in Constant Currency) +16.1% (+5.4% in Constant Currency)
Core Business +19.5% (+18.2% in
constant currency)

Quarterly Revenues (Reporting Currency) (Us$ million)

3203
265.5 256.1 250.4 256.7 264.8
2307
] I I I
1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21

Figures in US$ were translated using exchange rate equal to $ 844.69 / US$
e




Results 4Q and 12M 2021

Consolidated EBITDA 4Q21
~N |

US$ 40.0 million

i +27.7% in Reporting Currency

+23.9% in Constant Currency

| US$ 24.1 million
+28.3% (+26.8% in Constant
Currency) Core Business

+25.3% (+24.9% in constant
currency)

EBITDA Mg 13.6%

-80 basis points (4Q20)

17.9

1Q20

- SONDA.
>

EBITDA Margin 12.5%

-20 basis points (4Q20)

US$ 5.6 million

Currency)

+117.5% (+108.1 in Constant

EBITDA Mg 7.5%

+270 basis points (4Q20)

-220 basis points (4Q20)

Quarterly EBITDA (Reporting Currency) (Us$ million

283

2Q20

3Q20

4Q20

1Q21

2Q21

3Q21
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US$ 1.1 million US$ 9.2 million
-26.5% (-32.0% in Constant +9.0% (+2.7% in Constant
Currency) Currency)
EBITDA Mg 9.2% EBITDA Mg 16.2%

-100 basis points (4Q20)

40.0
326 33.1
31.7 30.7
28.3 I I I I

4Q21
Figures in US$ were translated using exchange rate equal to $ 844.69 / US$
e




Results 4Q and 12M 2021

Consolidated Results
SONDA Consolidated

- SONDA.
>

SONDA Core Business

US$ Million Actual a % Actual a % Adjust. Actual a % Actual a % Adjust.
jun-21 2% A %A 2Q21 A% A %A

Revenues 10622 3203
Gross Profit 186.2 22.7% 25.7% 56.7 33.3% 28.1%
Sales and Administrative Expenses (100.4) 5.9% 10.8% (29.0) 24.4% 18.9%
Operating Profit 85.8 50.4% 491% 27.7 441% 39.4%

EBITDA 1319 400 277% 2399
Net Income (Loss) 41.3 92 -2208%  -2121%
A pb a pb 4 pb 4 pb

Gross Margin (%) 17.5% 110pb 80pb 17.7%

J

SG&A / Revenues (%) 9.4% -90pb -80pb 9.1% -40pb -40pb
Operational Margin (%) 8.1% 190pb 160pb 8.7% 90pb 100pb
EBITDA Margin (%) 12.4% 130pb 90pb 12.5% -20pb Opb

0

Net Margin (%) 39%  380pb  350pb 2.9% C_ 600pb 610pb

Revenues Increased 19.9% in constant currency (compared to 2020)

Important reduction in Administration Expenses as a percentage of
Revenues in 2021

EBITDA grew 28.2% compared to 2020 with improvements in all
markets

EBITDA margin improved in all regions compared to 2020

Net Profit reached US$41.3 million compared to US$0.5 in 2020
million, in reporting currency

US$ Million Actual a % Actual a % Adjust. Actual a % Actual a % Adjust.
jun-21 A% A %A 2Q21 2% A %A
Revenues 7233 2151
Gross Profit 139.3 11.2% 14.5% 425 34.6% 28.8%
Sales and Administrative Expenses (76.8) 0.0% 5.5% (22.0) 24.0% 17.8%
Operating Profit 62.5 20.5
EBITDA 104.4 15.4% 17.5% 315 26.1% 22.2%
Net Income (Loss) 30.0 48 131.0%  -1261%
apb apb apb apb
Gross Margin (%) 19.3% T0pb 80pb 19.7% 180pb 190pb
SG&A / Revenues (%) 10.6% 10.2% 10pb 10pb
Operational Margin (%) 8.6% 160pb 120pb 9.5% 160pb 180pb
EBITDA Margin (%) 14.4% 14.6% 40pb 70pb
Net Margin (%) 4.1% 510pb 590pb 2.2% J,090pb  1,210pb
Revenue contribution by region EBITDA contribution by region
= Chile w = Chile
= Brazil o, = Brazil
= Mexico 13% = Mexico
= OPLA = OPLA

Figures in US$ were translated using exchange rate equal to $ 844.69 /US$
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Results 4Q and 12M 2021 .Lsogc»

2021 Business Closings

Consolidated Closings Closings by Region
5 A==l 1
- \-r -
US$1.261.7 million . . . e
== US$ 657.8 million US$ 347.6 million US$ 49.3 million US$ 207.0 million
¥23.0% (YoY) +29.4% (YoY) +16.6% (YoY) -5.8% (YoY) +24.3% (VoY)
(Core business US$ 269
million, +10.6%)
Closings with Gross Margin >=25% ‘ ‘é,' ‘-‘;‘2 /
(Core Busmesso) ' ﬁ ‘g
Fy2021 - 321 /g FY2021 = 351% FY2021 = 36.2% FY2021=12.5% FY2021 = 27.1%
FY 2020 =24.5% FY 2020 = 27.3% FY 2020 = 257% FY 2020 = 20.7% FY 2020 = 20.7%

Core Business Highlights Business Closed (Uss$ million)

389.0

< Business closed of the Core Business (US$ 872.6 million),
corresponds to 69.2% of the total

684.1

% 78.4% of business closed correspond to new contracts and 21.6%
to renewals

% Closings represented 120.6% of Revenues of the Core Business in
2021 188.5

Renewals New Core Businesses  New Distribution Total Closings 2021
Businesses




Results 4Q and 12M 2021

Commercial Opportunities

o Pipeline of US$4.5 Bn

Chile 27.2%

| 308 | Brazil -34.9%
Mexico 31.1%

2,558 OPLA -3.8%
Total -11.2%

dec-20 dec-21

mChile mBrazil mMexico mOPLA

F
5% -11%
4—
22%

Consolidated
USs$ 4,509
million

m Infrastructure

= IT Services

= Transformation

= Applications

Pipeline Highlights

-SONDA.

Opportunities by Range and Region
Pipeline (million US$)

US$ Millions SONDA Chile Brazil Mexico OPLA
0-25 3239 878 1,079 404 877
>25 1270 396 585 0 290
Total Pipeline 4,509 1,274 1,664 404 1,167

% Brazil represents 37% of new business opportunities
% Integration & Outsourcing opportunities reached ~ US$ 1.1 Bn
% Opportunities in Smart Cities exceed US$ 900 million in new projects

» AMS + New Technologies = ~US$ 800 million




Results 4Q and 12M 2021 .Lsogc@

Financial Position

Us$ Millions dec-21 4 dec-20 US$ Millions dec-21 A dec-20
Cash and Cash Equivalents 209.0 (14.1)  Current Financial Liabilities 85.7 331
Other Current Financial Assets 17.3 (4.0)  Trade Accounts Payable and Others 150.4 332
Trade Accounts Receivable and Others 309.4 689  Accounts Payable from Related Companies 0.0 (0.)
Accounts Receivable from Related Companies 2.3 12 Other Current Liabilities 104.4 18.0
Inventories 67.8 258  Current Liabilities 340.6 842
Other Current Assets 52.4 (0.5)
Current Assets 658.3 77.2 Non-Current Financial Liabilities 227.0 (53.7)

Other Non-Current Liabilities 89.7 20.7
Intangible Assets and Goodwill 2423 19.6  Non-Current Liabilities 316.7 (33.0)
Property, Plant and Equipment 160.3 8.1)
Non-current receivables 80.7 9.6  Equity Attributable to Owners of The Company 590.2 555
Other Non-currents Assets 109.8 8.7  Minority Interest 38 0.4
Non-Current Assets 593.0 29.8  Total equity 594.0 55.9
Total Assets 1,251.3 107.0 Total Liabilities and Shareholders Equity 1,251.3 107.0
US$ Millions dec-21 4 dec-20 Highlights
Net Cash Flow From Operating Activities 102.0 (42.7) . . . . .
Net Cash Flow From Investing Activities (33.4) 17.2 ’:‘ Solid Financial pOS'It.IOI’]
Net Cash Flow From Financing Activities (99.3) (74.0) « CAPEX US$ 51.6 million

< Net Financial Debt reached US$ 111.1 million

Effect of the variation in exchange rate over Cash & Equivalent 16.5 259 < Collection DayS was 67.6 dayS
Cash and Cash equivalent at the beginning of the period 2232 58.9 < NFD / EBITDA (LTM) was 0.84x
Cash and Cash equivalent at the end of the period 209.0 (14.1)

Figures in US$ were translated using exchange rate equal to $ 844.69 /US$




Results 4Q and 12M 2021

Financial Position

SONDA Consolidated

-SONDA.

ene.-2]

feb.-21

mar.-21 REgS

abr.-21

Net Debt/ EBITDA
x P x » »
8 o X a 5 3
S 5 2 s g 2

may.-21

jun.-21
jul.-27
ago.-21
oct.-21
nov.-21
dic.-21

sept.-21

Net Debt / Equity

ene,.-21

feb.-21

mar.-21

abr.-21

may.-21

jun.-21

jul.-21
ago.-21
sept.-21
oct.-21
nov.-21
dic.-21

Collection days

dec-21 4 dec-20
Liquidity
Current Liquidity 1.9x -0.33x
Acid Ratio 1.7x -0.37x
Working Capital (MMUS$) 317.7 (6.9)
Indebtedness
Leverage 1.1x -0.02x
Financial Leverage 0.5x -0.09x
Current Debt 27.4% 1160pb
Non-Current Debt 72.6% -1160pb
Financial Expenses Coverage 7.1x 197x
Net Debt/Equity 0.2x 0.00x
Net Debt/EBITDA (LTM) 0.8x -0.14x
Profitability
Gross Margin 17.5% 110pb
Operational Margin 8.1% 190pb
EBITDA Margin 12.4% 130pb
Net Margin 3.9% 380pb
Return on Equity 7.0% 690pb
Return on Assets 3.3% 330pb
Collection Days (*)
Chile 43.8 (85)
Brazil 100.6 17.8
Mexico 79.3 (19.3)
OPLA 97.3 124
Consolidated 67.6 (06)

(*) Without VAT and Financed Sales

&
]
c
o

feb.-21

rmar.-21

abr.-21

may.-21

jun.-21
jul-21
ago.-21
sept.-21
oct-21
nov.-21
dic.-21

Figures in US$ were translated using exchange rate equal to $ 844.69 / US$
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Highlights 2021

Sustained results improvements

€\ J @ Commercial activity recovering dynamism (+23%) and

Revenue increases (+15%)

Results improvement and margin expansion in all
regions

Further deepening on our verticalization and digital
transformation strategy, altogether with the
strengthening of commercial teams

Net Profit reached US$41.3 million in 2021 compared to
US$0.5 million in 2020 boosted by better operating

(5
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Results 4Q and 12M 2021 ¢30g®
Chile N

Income Statement Highlights

(US$ millions)
4Q21 Chg.21/20 12M21 Chg. 21/20 » Revenues increased 29.1% (30.7% in constant currency) in 2021

Revenues 1769 358% 5943 291% O Increase in Platforms 39.2%
Gross Result 32] 306% 1082 31.8% U Increase in IT Services 16.2%

Gross Margin 18.1% 80bp  18.2% 40bp O Increase in Applications 1.4%
SO8A 159 219%  (508) 159% > EBITDA grew 43.1% compared to 2020
Operational Result 17.1 393% 57.3 53.1%

Operational Margin 9.6% 20bp  9.6% 150bp > EBITDA margin reached 14.0% in 2021 (+140bp)
EBITDA 24.1 28.3% 833 431%

EBITDA Margin 13.6% -80bp  14.0% 140bp > In 2021, business closed totaled US$658 million, increasing 29.4%

compared to 2020
> Pipeline reached US$1274 million
Revenues by Business Line EBITDA and EBITDA margin
(US$ millions) (US$ millions, %)

833
8%

25% 58.2

10%

28%

62%

12M20 12M21 12M20 12M21
mPlatforms  mIT Services  mApplications mmm EBITDA —EBITDA Mg.

Figures in US$ were translated using exchange rate equal to $ 844.69 /US$
e




Results 4Q and 12M 2021 ¢30g®
Brazil &

Income Statement Revenues by Business Line Revenues LTM
(BRL millions) (BRL millions) (BRL millions)
1,464.8 1,502 1,452 1,42 1,454 1,465
4Q21 Chg.21/20 12M21 Chg. 21/20 \s073 o Ll . 1367 0378361 + socklh 0
Revenues 4254 323% 14648 12.1% 8% '
Gross Result 54.0 80.0% 1784 285%
Gross Margin 12.7% 340bp  12.2% 160bp
SG&A (39.6) 17.7%  (145.3) 6.0% 1o 58%
Operational Result 14.4 (494.1%) 33.1 1713.0%
Operational Margin 3.4% 450bp 2.3% 220bp
EBITDA 316 104.1% 101.7 23.0%
EBITDA Margin 7.4% 260bp  6.9% 60bp 1% 4%
12M20 12M21 Dec
mPlatforms mIT Services mApplications W2018 m2019 =2020 w2021
Highlights
EBITDA and EBITDA margin EBITDA LTM
> Revenues increased 16.2% in 3Q21 compared to 3Q20 (BRL millions, %) (BRL millions)
101.7
> EBITDA increased 4.3% in 9M?21 82.7

104 103

» EBITDA margin reached 6.7% (-10bp) in 9M21

> 1IN 9M21, business closed totaled US$268 million greater by @
30.1% compared to 9M20
> Pipeline reached US$ 2,006 million 12M20 12M21
mmm EBITDA ——EBITDA Mg.

E2018 m2019 =2020 m2021

e
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Income Statement Highlights
(US$ millions)
» Revenues increased 1.3% in 2021:

4Q21 _Chg.21/20 12M21 _Chg. 21/20 O Decrease in Platforms -18.6%

Revenues 19 (9'4:@ 447 1'3;%’ Q Increasein IT Services 2.7%
Gross Result 19 (1e.7%) 70 29% O Increase in Applications 18.1%
Gross Margin 16.0% -140bp  15.8% 30bp
SG&A (15) 02%  (6.4) (5.3%) > EBITDA grew 12% compared to 2020
Operational Result 0.4 50.4% 0.7 (536.4%) . )
Operational Margin 32% 260bp  15% 130bp » EBITDA margin was 7.7% in 2021 (+70bp)
EBITDA , \ (26.5%) 3.4 12.0% > In 2021, business closed totaled US$49 million (-5.8% YoY)
EBITDA Margin 9.2% -220bp  7.7% 70bp
> Pipeline reached US$404 million
Revenues by Business Line EBITDA and EBITDA margin
(US$ millions) (US$ millions, %)

3% 27%

54%
55%

(7.0% F——77%

23% 18%

12M20 12M21 12M20 12M21

m Platforms ®IT Services m Applications
msm EBITDA —EBITDA Mg.

Figures in US$ were translated using exchange rate equal to $ 844.69 /US$
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=
OPLA &%
A "cd
Income Statement Highlights
(US$ millions)
» Revenues flat in 2021 (+5.1% in constant currency)
4Q21 Chg.21/20 12M21 Chg. 21/20 O Increase in Platforms 7.7% (+13.0% in constant currency)

Revenues 56.9 161% 1779 (0.0%) O Decrease in IT Services 2.0% (+3.0% in constant currency)
Gross Result 132 238% 411 8.6% O Decrease in Applications 16.6% (-11.4% in constant currency)

Gross Margin 232% 140bp 23.1% 180bp ) ]
SG&A (55) 43.9% (18.9) 59% » EBITDA increased 3.3% (+7.9% in constant currency) compared to 2020
oPerat'o,"al Resu“_ 77 12.6% 221 11.0% » EBITDA margin reached 15.8% in 2021 (+50bp in reporting currency)

Operational Margin 13.6% -40bp 12.5% 130bp
EBITDA 9.2 9.0% 28.1 3.3% > In 2021, business closed totaled US$207 million (+24.3% YoY)

EBITDA Margin 16.2% -l00bp  158% 50bp

> Pipeline reached US$1,167 million
Revenues by Business Line EBITDA and EBITDA margin Revenues by Country
(US$ millions) (US$ millions, %) (%, 12M2021)
&% 5% 27.2 28.1
,
-Coloml.)la
65% 64% = Argentina

Peru
@ Panama
= Ecuador
= Uruguay

= Costa Rica

29% 31%

mPlatforms mIT Services = Applications === EBITDA EBITDA Mg. Figures in US$ were translated using exchange rate equal to $ 844.69 / US$

e T e
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