15 B

EarningsiHreser
SONDA - Octot

—

Member of
Dow Jones
Sustainability Indices

Powered by the S&P Global CSA




AGENDA

Results 3Q and 9M 202]
General Comments and Perspectives
Appendices

Member of
Dow Jones
Sustainability Indices

Powered by the S&P Global CSA




'SONDA.
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Consolidated Highlights 9M2021 (compared to 9M20)

Business closings grew 33.5% compared to 9M20 reaching USS
911.7 million

Revenues increased by 18.1% in constant currency

Gross Income grew 24.6% in constant currency

Operational Margin expands 180bp in constant currency
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EBITDA increased 32.9% in constant currency, EBITDA Margin was
12.4% (+140bp)
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Net Profit increased 292% reaching USS 33.4 million in reporting
currency
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Regional Highlights 9M2021 (constant currency compared to 9M20)

Chile; Revenues +29.8% (core +11.5%), EBITDA +50.4% (core
+20.7%), EBITDA Margin reached 14.2% (core 21.9%)

Operations outside Chile; Revenues +5.7%, EBITDA +9.8%, EBITDA
Margin 10.1% (+40bp), Operational Result +43.6%

D@

Brazil; Revenues +6.1%, Gross Profit +15.0%, Gross Margin reached
/ 12.0% (+100bp), EBITDA Margin was 6.7% (in line)

4

Mexico; Revenues +7.1%, EBITDA grew 31.9%, EBITDA Margin
reached 7.2% (+140bp)

OPLA; Revenues +4.9%, EBITDA +10.7%, EBITDA Margin was 15.6%
(+80bp)
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Consolidated Highlights quarter (compared to 3Q20)

Business closings grew 29.3% compared to 3Q20 reaching
USS 322 million. Pipeline reached USS 4,799 million

Revenues increased 15.1% in constant currency

Gross profit increased 19.7% in constant currency

Gross Margin expanded 60bp compared to 3Q20 reaching
16.8%
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: EBITDA increased 9.2% in constant currency reaching USS
% /) 30.7 million




Results 3Q and 9M 2021 ~SONDA.

Consolidated Revenues 3Q21

@ - US$ 264.8 million

+14.8% in Reporting Currency
+15.1% in Constant Currency
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US$ 143.7 million US$ 66.1 million US$12.1 million US$ 42.9 million
+21.0% (+215% in Constant Currency)  +17.9% (+16.2% in Constant Currency)  +19.4% (+9.7% in Constant Currency) -6.3% (-2.4% in Constant Currency)
Core Business +14.7% (+14.8% in
constant currency)

Quarterly Revenues (Reporting Currency) (Us$ millones)

265.5 2561 2504 256.7 2648
230.7
209.0
E
—— - .
il «4
1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21

Figures in US$ were translated using exchange rate equal to $ 811.90 / US$
e
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>
Consolidated EBITDA 3Q21
== US$30.7 million EBITDA Margin +11.6%

/J i +8.7% in Reporting Currency -70 basis points (3Q20)

—= +9.2% in Constant Currency
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' US$19.8 million US$ 4.2 million US$ (0.0) million US$ 6.8 million

+45.8% (+45.5% in Constant -123% (-13.6 in Constant -101.7% (-101.5% in Constant -19.7% (-16.0% in Constant
Currency) Core Business Currency) Currency) Currency)
+22.0% (+21.9% in constant

currency)
EBITDA Mg +13.8% EBITDA Mg+6.4% EBITDA Mg -02% EBITDA Mg +15.7%
+240 basis points (3Q20) -220 basis points (3Q20) -1,500 basis points (3Q20) -270 basis points (3Q20)

EBITDA Margin Quarterly (%)

13.5%

127% 127% 12.9%

12.3%
11.6%

Mm%  m.o%w M.5%
10.4%

6.8%

1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21

Figures in US$ were translated using exchange rate equal to $ 811.90 / US$
e
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Consolidated Results
SONDA Consolidated SONDA Core Business

Results Summary Accumulated Results Summary Accumulated

|
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US$ Million Actual a % Actual a % Adjust. Actual 4 % Actual a % Adjust.  US$ Million Actual 4 % Actual a % Adjust. Actual a % Actual a % Adjust.
jun-21 2 % A %A 2Q21 A % A %A jun-21 2 % A %A 2Q21 2 % A %A
Revenues 7718 C 95%  181%> 2648 CJ48%  151%> Revenues 5287 1% 184.4
Gross Profit 134.7 18.5% 24.6% 445 19.1% 19.7%  Gross Profit 100.8 3.3% 9.2% 34.0 6.5% 7.0%
Sales and Administrative Expenses (74.2) -0.1% 7.8% (26.7) 25.3% 25.4%  Sales and Administrative Expenses (57.0) -7.3% 1.2% (20.4) 23.0% 22.9%
Operational Profit 60.4 53.7% 54.3% 18.5 11.3% 124%  Operational Profit 437 21.3% 21.8% 135 -11.5%  -10.4%
EBITDA 956 C284%  329% 30.7 EBITDA 759 247  50%  -44%

Net Profit (Loss) 334 C2924%  168.7% 13 926%  1062%  Net Profit (Loss) 263 190.9% 291.1% N7 1789% 500.4%
0 0 0 0 0 0 0 0 0 0 0 0
0 A pb A pb 0 A pb A pb 0 A pb A pb 0 A pb A pb
Gross Margin (%) 17.4% 130pb 90pb 16.8% Gross Margin (%) 19.1% 90pb 30pb 18.4% -70pb -60pb
SG&A / Revenues (%) 9.6% 9.8% 80pb 80pb  SG&A /Revenues (%) 10.8% 1.1% 120pb TOpb
Operational Margin (%) 7.8% 220pb 180pb 7.0% -20pb -10pb  Operational Margin (%) 8.3% 160pb 100pb 7.3% -180pb -170pb
EBITDA Margin (%) 12.4% 1.6% ~70pb 60pb  EBITDA Margin (%) 14.4% 13.4%  -210pb__ -200pb
Net Margin (%) 43%  310pb  240pb 43% Net Margin (%) 50%  330pb  360pb 6.3%

% Revenues Increased 18.1% in constant currency (compared to 9M20)

Revenue Contribution by Region EBITDA Contribution by Region
% Important reduction in Administration Expenses as a percentage of

Revenues in 9M21

. . . = Chile = Chile
% EBITDA grew 32.9% compared to 9M20 with improvements in all \ Brazil 3 WY \ Brazil
markets = Mexico = Mexico
= OPLA = OPLA
< EBITDA margin improved in all regions compared to 9M20
“ Net Profit increased 292.4% compared to 9M20, in reporting currency
* Figures for the 9M21

Figures in US$ were translated using exchange rate equal to $ 811.90 / US$
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Business Closings

Consolidated Closings Closings by Region
5 A==d 1
| \-r -
US$ 911.7 million . . . e
N US$ 477.4 million US$ 268.4 million US$ 36.4 million US$ 129.5 million
+33.5% (9M20) +47.4% (9M20) +301% (9M20) "32.7% (9M20) +316% (9M20)
(Core business US$ 197
million, +40%)
Closings with Gross Margin >=25% ‘ ‘é,' ";;;! /
(Core Business) ' ﬁ ‘g
9IM2021 = 26.5% 9M2021 = 311% 9M2021 = 33.8% OM2021 = 11.4% 9M2021 = 23.2%
- 170 - 4 (¢] - A (¢] - . (o]
FY 2020 =24.5% FY 2020 = 27.3% FY 2020 = 25.7% FY 2020 = 20.7% FY 2020 = 20.7%
0 (o) 5 (¢] o (o] . (o]
Core Business Highlights Business Closed (Us$ million) roe s

% 81.0% of the deals closed correspond to new contracts and 19.0%
to renewals

51.2

¥ 69.2% of total closings were generated in SONDA's core business
(business closings core business US$631.1 million in 9M21)

% Closings represented 119% of Revenues of Core Business in 9M21
9.9

Renewals New Core Businesses  New Distribution Total Closings 9M21
Businesses
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Commercial Opportunities

o Pipeline of US$4.8 Bn

5,080 4,799
Chg. Sep 21/ Dec 20
—
m Chile 6.4%
m Brazil -21.6%
365
Mexico 18.5%
2558 (2,006] OPLA 12.3%
Total -5.5%

dec-20 sept-21

mChile mBrazil mMexico mOPLA

-
4%

< =

n Infrastructure
n IT Services

Consolidated
US$ 4,799

million = Applications

Pipeline Highlights

-SONDA.

Opportunities by Range and Region
Pipeline (million US$)

US$ Millions SONDA Chile Brazil Mexico OPLA
0-25 3,035 766 1,055 365 849
>25 1,765 299 951 0 514

Total Pipeline 4,799 1,065 2,006 365 1,363

“» Brazil represents 42% of new business opportunities
- Transformation < Integration & Outsourcing opportunities reached ~ US$ 1.3 Bn

% Opportunities in Smart Cities exceed US$ 900 million in new projects

< AMS + New Technologies 2 ~US$ 800 million
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Financial Position

Us$ Millions sept-21 a dec-20 Us$ Millions sept-21 a dec-20
Cash and Cash Equivalents 2009 (31.2)  Current Financial Liabilities 803 255
Other Current Financial Assets 7.2 (15.0)  Trade Accounts Payable and Others 136.4 14.4
Trade Accounts Receivable and Others 285.6 354  Accounts Payable from Related Companies 2.4 23
Accounts Receivable from Related Companies 1.0 (0.1)  Other Current Liabilities 983 8.4
Inventories 78.2 345  Current Liabilities 317.4 50.6
Other Current Assets 56.8 1.7
Current Assets 629.8 253 Non-Current Financial Liabilities 2358 (56.3)
Other Non-Current Liabilities 91.2 19.4
Intangible Assets and Goodwvill 266.2 171 Non-Current Liabilities 327.0 (36.9)
Property, Plant and Equipment 172.3 (2.8)
Non-current receivables 79.4 54 Equity Attributable to Owners of The Company 605.7 493
Other Non-currents Assets 106.2 185  Minority Interest 38 0.4
Non-Current Assets 624.1 38.2 Total equity 609.5 49.7
Total Assets 1,253.9 63.5 Total Liabilities and Shareholders Equity 1,253.9 635
.
US$ Millions sept-21 4 sept-20 Highlights
Net Cash Flow From Operating Activities 516 (57.8) % Solid Financial Position
Net Cash Flow From Investing Activities (22.4) 221 %  CAPEX US$ 41.9 million
Net Cash Flow From Financing Activities (74.6) (89.8) < Net Financial Debt reached US$ 130.2 million
% Collection Days was 63.7 days
Effect of the variation in exchange rate over Cash & Equivalent 141 151 <+ NFD / EBITDA (LTM) was 1.0x
Cash and Cash equivalent at the beginning of the period 2322 61.3
Cash and Cash equivalent at the end of the period 200.9 (49.1)

Figures in US$ were translated using exchange rate equal to $ 811.90 / US$
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Financial Position

-SONDA.

Net Debt/EBITDA
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Net Debt/ Equity

Metrics

sept-21 4 dec-20
Liquidity
Current Liquidity 2.0x -0.28x
Acid Ratio 1.7x -0.36x
Working Capital (MMUS$) 324 (253)
Indebtedness
Leverage T.1x -0.07x
Financial Leverage 0.5x -0.10x
Current Debt 25.4% 960pb
Non-Current Debt 74.6% -960pb
Financial Expenses Coverage 7.5x 2.36x
Net Debt /Equity 0.2x 0.03x
Net Debt/EBITDA (LTM) 1.0x 0.03x
Profitability
Gross Margin 17.4% 100pb
Operational Margin 7.8% 160pb
EBITDA Margin 12.4% 130pb
Net Margin 4.3% 420pb
Return on Equity 7.3% 720pb
Return on Assets 3.5% 350pb
Collection Days (*)
Chile 3911 (132)
Brazil 96.5 137
Mexico 89.3 (9.4)
OPLA 915 6.7
Consolidated 63.7 (4.5)

(*) Without VAT and Financed Sales

o T = =
QS & & A A A A & & & & ®
' . q o) - — - - — -
g 2 &8 £ ¥ @ 85 &8 § 3 R ©b
O o — .- < - - - -~ - ) )
O c v @ - - ™ A
Collection days
= | Em mm e g
R 8 R & § § §
s ' a o) .
¢ 2 J 2 2 S S o
¥ L € o =
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Figures in US$ were translated using exchange rate equal to $ 811.90 / US$
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Results 3Q and 9M 2021

-SONDA.

General Comments and Perspectives

9M2021 results were above budget

@
J@

Gross Margin improvements in 9M2021 compared to
9M2020

Further deepening of our verticalization and digital
transformation strategy, together with the
strengthening of commercial teams

(5
<7

Al

Commercial activity showing dynamism in line with
the recovery of markets

Net Profit with important expansions compared to
9M2020 boosted by a better Operational Result
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Income Statement Highlights

(US$ millions)
3Q21 Chg.21/20 9M21 Chg. 21/20 » Revenues increaged 2/1.0;% (21.5% inoconstaont_ currency) in 3Q21:
Revenues 1437 510% 4342 >6.5% U Increase n Plat orms 26.3% (27.0% in constant currency)
G Resul e 4 206% 791 — U /ncrease in IT Services 15.5%
ross Result ) o : =0 O Increase in Applications 1.7%
Gross Margin 17.7% 240bp  18.2% 80bp
SG&A (12.5) 207%  (37.2) 10.8% » EBITDA grew 45.8% (45.5% in constant currency) compared to 3Q20
Operational Result 12.9 64.7% 419 59.8% > EBITDA margin reached 13.8% in 3Q21 (+240bp)
Operational Margin 9.0% 240bp  9.6% 200bp
EBITDA 19.8 45.8% 616 50.2% > In 9M21, business closed totaled US$477 million, increasing 47.4%
EBITDA Margin 13.8% 240bp  14.2% 230bp compared to 9M20
> Pipeline reached US$1,065 million
Revenues by Business Line EBITDA and EBITDA margin
(US$ millions) (US$ millions, %)

61.6

8%

26%
10%

41.0

29%

9M20 9M21 9aM20 9M21
mPlatforms  mIT Services = Applications =sm EBITDA ——EBITDA Mg.

61%

Figures in US$ were translated using exchange rate equal to $ 811.90 / US$
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Income Statement
(BRL millions)

3Q21 Chg.21/20 9M21 Chg. 21/20

Revenues 363.5 16.2% 1039.4 55%
Gross Result 414 192% 1243 14.2%
Gross Margin 11.4% 30bp 12.0% 100bp
SG&A (35.7) 31.3% (105.0) 22%
Operational Result 5.7 (24.3%) 18.7 240.8%
Operational Margin 1.6% -80bp 1.8% 120bp
EBITDA 23.2 (13.9%) 70.0 4.3%
EBITDA Margin 6.4% -220bp  6.7% -10bp
Highlights

» Revenuesincreased 16.2% in 3Q21 compared to 3Q20

» EBITDA increased 4.3% in 9M?21

» EBITDA margin reached 6.7% (-10bp) in 9M21

> 1IN 9M21, business closed totaled US$268 million greater by

30.1% compared to 9M20

> Pipeline reached US$ 2,006 million

Revenues by Business Line
(BRL millions)

1,039.4

7% 14%

63% 54%

33%

9M20 9M21

mPlatforms mIT Services mApplications

EBITDA and EBITDA margin
(BRL millions, %)

67.2 70.0

DD

o9M20 oM21

mmm EBITDA ——EBITDA Mg.

- SONDA.
>

Revenues LTM
(BRL millions)

1,502 1,452

1,367,
1,30 !
12‘7‘|2GG 127‘ |‘5
Ju

Mar

1,454
1,42?,37 8361 !

,27‘ ‘ ‘ 1,300,303
Sep

m2018 m2019 m2020 m2021

n

EBITDA LTM
(BRL millions)

102 105100
93 88 89
| I I 72 I
un

Mar J

104 103

108
86 81 82
| I I I
Sep Dec

m2018 w2019 m2020 m2021
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Mexico Wl

Income Statement

(US$ millions) Highlights

» Revenuesincreased 19.4% (9.7% in constant currency) in 3Q21:

3021 Chg.21/20 9M21 Chg. 21/20 U /ncrease in Platforms 18.9%

Revenues 121 194% 341 8% Q Increase in IT Services 18.8%
Gross Result 15 (36.2%) 53 12.8% Q Increase in Applications 21.3%

Gross Margin 12.5% -1090bp  15.7% 100bp

O,

SG&A (2.3) 446% (51 (6.9%) > EBITDA fell -101.7% compared to 3Q20
Operational Result (0.7) 191.6% 0.3 142.2% > EBITDA margin was -0.2% in 3Q21 (-1,500bp)

Operational Margin -6.1% -1410bp  0.9% 300bp _ o
EBITDA (0.0) (101.7%) 24 48.5% > In 9M21, business closed totaled US$36.5 million (-32.7% YoVY)

EBITDA Margin -0.2% -1500bp  7.2% 210bp > Pipeline reached US$365 million

Revenues by Business Line EBITDA and EBITDA margin

(US$ millions) (US$ millions, %)

34.1

32.2

24% 26%

2.4

18%

56%

20%

9SM20 9M21
aM20 a2M21

mPlatforms ®IT Services = Applications mmm EBITDA ——EBITDA Mg.

Figures in US$ were translated using exchange rate equal to $ 811.90 / US$
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Income Statement

(US$ millions)

3Q21 Chg.21/20 9M21 Chg. 21/20

Revenues 429 (6.3%) 1258 (6.1%)
Gross Result 10.1 (4.8%) 29.0 2.6%
Gross Margin 235% 30bp 23.0% 190bp
SG&A (4.8) 20.9% (14.0) (4.4%)
Operational Result 53 (20.2%) 15.0 10.1%
Operational Margin 12.3% -220bp 11.9% 170bp
EBITDA 6.8 (19.7%) 19.7 0.8%
EBITDA Margin 15.7% -270bp 15.6% 100bp

Revenues by Business Line
(US$ millions)

134.0

6%
5%

0
66% 63%

28% 32%

9M20 9M21

mPlatforms =T Services m Applications

e

EBITDA and EBITDA margin
(US$ millions, %)

9M20 oaM21
mmm EBITDA ——EBITDA Mg.

Highlights

- SONDA.
>

» Revenues decreased 6.3% (-2.4% in constant currency) in 3Q21:
O Increase in Platforms 4.1% (+8.4% in constant currency)
O Decrease in IT Services 10.1% (-6.5% in constant currency)
O Decrease in Applications 11.7% (-6.3% in constant currency)

vV VYV V VY

Revenues by Country
(%, 9M2021)

13.5%

= Colombia

= Argentina
Panama
Pera

= Ecuador

= Uruguay
= Costa Rica

15.2%

EBITDA decreased 19.7% (-16.0% in constant currency) compared to 3Q20
EBITDA margin reached 15.7% in 3Q21 (-270bp in reporting currency)

In 9M21, business closed totaled US$130 million (+31.6% YoY)

Pipeline reached US$1,363 million

Figures in US$ were translated using exchange rate equal to $ 811.90 / US$
e
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