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Highlights 4Q2019 & 12M2019

* Revenues increased 5.8% (YoY) in reporting currency in 12M2019, registering growth in all regions, except
Mexico. In 4Q19, revenues grew 3.4% (YoY) in reporting currency, highlighting the growth in Brazil, Chile and
OPLA, offset by lower revenues in Mexico.

+ In 12M2019 EBITDA grew 2.1% in reporting currency compared 2018, emphasizing the growth in Brazil (+39.6%)
and OPLA (+7.9%). In 4Q19, in reporting currency, Brazil and OPLA showed larger dynamism registering growth of
21.0% and 12.4%, partially offset by Chile and México.

« The EBITDA margin remained in line in 12M19 compared to the same period of 2018. However, margin
expansion in Brazil highlighted (+140bp). Likewise, in 4Q19 highlighted the expansion of 60bp in Brazil, compared
to 4Q18.

* Net Income increased 116.2% in reporting currency in 2019 (YoY), explained mainly by the sale of a subsidiary.

* Business closed increased 11.0% during 2019 (YoY), highlighting a major commercial activity level in Chile and
Brazil, which registered growth of 34.4% y 10.8% respectively.

* Pipeline of new opportunities grew 15.8% compared to December 2018, with Mexico increasing 264.7% and
Brazil 38.5%.
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4Q2019 Results

Revenues (uss$ million) EBITDA (us$ million) Net Income (us$ million)

+3.4% w2
307 317 39
3 -102.2%
- - 5.0 -U 1
—— &
4Q2018 4Q2019 402018 4Q2019 4Q2018 4Q2019

US$ Million 4Q2019 Chg. 19/18 4Q2019 A Chg. 19A/18
Revenues 317.4 3.4% 310.5 1.2%
EBITDA 36.4 I (-5.7%) 358 § (-7.3%)

EBITDA Margin 11.5% 4 (-112pb) 11.5% . (-105pb)
Net Income (0.1) : (-102.2%)
Net Margin (-0.0%) . (-167pb)

Note: 4Q2019 A corresponds to figures for the period 2019 in constant currency,

Nota: Figures in US$ were translated using exchange rate equal to $748.74 / USS$.
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2019 Quarterly Results

US$ Million 1Q 2019 2Q 2019 3Q 2019 4Q 2019
Revenues 260.6 283.1 269.6 317.4
Chg. % (Qo Q) 8.6% 4 (4.8%) 17.7%
EBITDA 27.1 314 29.6 36.4
Chg. % (Q.0 Q) 16.2% ¢ (6.0%) 23.1%
EBITDA Margin 10.4% 11.1% ‘ 11.0% 11.5%
Chg. % (Qo Q) 73bp (-14bp) 50bp
Net Income 6.3 9.8 14.9 ‘ (0.1)
Chg. % (Qo Q) 53.9% 52.0% (100.8%)
Net Margin 2.4% 3.5% 5.5% (-0.0%)
Chg. % (Qo Q) 102bp 206bp (-554bp)

* Greater dynamism in revenues in 4Q19 compared to prior quarters, boosted
by Brazil, OPLA and Chile.

* Greater dynamism in EBITDA and EBITDA margin compared to prior quarters
explained by Brazil, OPLA and Chile.

Nota: Figures in US$ were translated using exchange rate equal to $748.74 / US$. 4
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12M2019 Results

Revenues (uss$ million) EBITDA (us$ million) Net Income (us$ million)

+5.8% 1,131
1,069 *
31
+2.1% +132.3%
122 * 124
3 14
- -
12M2018 12M2019 12M2018 12M2019 12M2018 12M2019

One-Off MX 3Q18

One-Off MX 3Q18

(*): Growth discounting MX contract in 3Q18 (*): Growth discounting MX contract in 3Q18
USS Million 12M2019 Chg. 19/18 12M2019 A Chg. 19A/18
Revenues 1,130.6 5.8% 1,116.5 4.5%
EBITDA 124.5 _ 2.1% 123.3 N 1.1%
EBITDA Margin 11.0% .’ (-40pb) 11.0% " (-36pb)
Net Income 30.9 . 116.2%
Net Margin 2.7% . 139pb

Nota: 12M2019 A corresponds to figures for the period 2019 in constant currency

Nota: Figures in US$ were translated using exchange rate equal to $748.74 / US$.
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Chile - 4Q2019 & 12M2019 Results

Revenues (Us$ million) EBITDA (US$ million)

0,
+1.6% o

144.2 146.4 -3.9%
516.4
9% 492.0 S 72.9

14% 70.1
12% 13%
-7.8%
26% 43
25% 29% — 20.7
14.8%

15.6% 14.2% v
88.4 51% 13.6%
61% 59% -
4Q18 4Q19 12M18 12M19 4Q18 4Q19 12mM18 12M19
= Platforms IT Services Applications w Platforms IT Services Applications Im EBITDA EBITDA Margin mmm EBITDA EBITDA Margin

* Revenues increased 5.0% y 1.6% during 12M2019 y 4Q2019, respectively, in

Platforms T 93% 4 9.0% 4 37.4%

ITServices & -8.0% T12% T 9.4% reporting currency.
:‘ptp':;a“m : 155;/ : : 'i‘);f 6 : '223'::’2’ « EBITDA margin reached 13.6% in the twelve months of 2019, due to the
ven .0% .6% .59 : : 5 y o
E;:DAE . Y § o $ oo% distribution business growth. In 4Q19 the EBITDA margin reached 14.2%
+ Business closed increased 34.4%, reaching US$ 620 million in 2019
compared to the same period of 2018.
Nota: Figures in US$ were translated using exchange rate equal to $748,74 / US$. 6
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Brazil - 4Q2019 & 12M2019 Results

Revenues (BRL million) i EBITDA (BRL million)

1299.7 111.9%

396.8 8%

363.0 +9.3% 7% 8% o
222 0
2 +13.8% 354 +34.1%
32.0 80.9
64%
72%
62%
67% 9.2%
8.8% 7.5%
6.2%
28%
27% 31% 20%
402018 4Q2019
4Q2018 4Q2019 12M2018 12M2019 @ @ 422018 12M2013
Platforms IT Services  Applications Platforms IT Services ~ Applications EBITDA EBITDA Margin EBITDA EBITDA Margin

: .+ Revenues increased 13.4% in reporting currency during 2019. In BRL,
Flatforis e 25.0% £6:256 - revenues grew 11.9%, as a result of the growth in closed businesses of
I Services L% 0.2 2.2% higher value-added services. In 4Q19, revenues increased 9.3% in BRL.

Applications 11.1% 33.8% 18.1%
Total Revenue = 11.9% 9.3% 3.7% « EBITDA grew 34.1% in 2019 and 13.8% in 4Q19 in BRL.
EBITDA 34.1% 13.8% 52.8%

* EBITDA margin expanded 140bp in 2019 compared to 2018.

+ Business closed increased 19%, reaching BRL$ 2,025 million in 2019
compared to the same period of 2018.
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Brazil - Recovery in Results and Profitability

Revenues by Quarter EBITDA by Quarter Quarterly EBITDA Margin e
(BRL million) 397 (BRL million) (%)
383

7.8% 7.6% g%
363 6.4% 8% 70
356 358 e 7.6%
36.4 5.39% 6.2%
336 32,0
327 330 279 e
25.1 X
310 316 315 a5 22 238
: 2.6% 4.0%
297, 15.7
12.6
8.1
a7
= 1.3%
1Q 2q 3q aq 1Q 20 3qQ aq 1Q 2Q 3Q 40
®2017 =2018 2019 ®2017 w2018 2019 —e—2017 —+—2018 2019
Revenues LTM EBITDA LTM EBITDA margin LTM
(BRL million) (BRL million) (%)
7.2% 2
1,454 108.4 : 6.8%
1,333 1 300 6.4% 6.2%

1,057 80.9
7211

5.2% s
997 -
937
65.0 3.9% 4.0%
671 7 &7 48.3 48.9
39.5 2.6% 2.6%
356
310 316 239 1.3%
I I I i 0 I I I
M &M aMm &M am

%

a7 81 l
==
1M 3m 1M M 6M M 12M

m2017 w2018 = 2019 W2017 w2018 = 2019 —e—2017 —=—2018 2019
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Brazil - The Strategic Plan Guiding the Recovery

* New business closed contributing to improve the revenue mix.
v Enhancing the revenue mix, by focusing in more value added businesses

U Group A: Business units with Gross Margin 2 20%
U Group B: Business units with Gross Margin between 15% y 20%

U Group C: Business units with Gross Margin < 15%

Revenue mix in 2017 Business closed in 2018 Business closed in 2019
(By group A, By C) (By group A, By C) (By group A, By C)

/

G roup
18% Grzup Group B
14%
40%
Grou
? Group Gf;;; 2
40% 3%
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Mexico - 4Q2019 & 12M2019 Results

Revenues (Us$ million) EBITDA (US$ million)
-32.4%

89.1
7%
7.3
24.4 70.6
9% 2% 60.2 -52.4%
-43.5% 43% » 2.3
42% -121.8% 4.2
- 9.4% 3.5
19% 55% P 8.2%
5.9% 5.8%
50% 55% 50% 7%
35%
26% 4Q18 a1
4q1s 4019 12M18 12M18* 12M19 0.5 12m18 12m18* 12mM19
Platforms = IT Services = Applications Platforms mIT Services  Applications EBITDA EBITDA Margin EBITDA EBITDA Margin
(*): Revenues discounting contract with a banking sector customer in 3Q18 (*): Revenues discounting contract with a banking sector customer in 3Q18

R ENSERR NGRS ERS]  « Revenues decreased 43.5% in reporting currency compared to 4Q2018 and

Platforms ¥ -51.8% ¥ -70.9% 35.9% b . .
Tservices & 55% & -25.8% P, 32.4% compared to 2018, due to lower revenues in platforms and IT services.
Applications 70.7% 28.2% 5.9% . A o,

T oy o 14.55% EBITDA registered a 52.4% decrease compared to 2018.

S 52: 034 WS 12 L5 S 155 + EBITDA margin reached 5.8% in 2019.

* Business closed decreased in 47.9% in 2019, however an historic pipeline
was registered (US$ 360 million) in 2019 (+265% vs 2018).

Nota: Figures in US$ were translated using exchange rate equal to $748.74 / USS$. 10
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OPLA - 4Q2019 & 12M2019 Results

Revenues (Us$ million)

+15.5%
60.1
52.0 6%
1%
52%
56%
42%
40%
4Q18 4Q19
Platforms IT Services Applications

+14.0%
182.2
4%
60%
36%
12mM18
Platforms IT Services

Chg. 12M19/18 Chg. 4Q19/18 Chg. 4Q19/2Q19
Platforms 21,7% 21,0% 48,6%
IT Services 7,0% 7,7% 22,5%
Applications 49,1% 68,0% 29,1%
Total Revenues 14,0% 15,5% 32,7%
EBITDA 7,9% 12,4% 16,7%

(*): Growth in constant currency (excluding FX)

Nota: Figures in US$ were translated using exchange rate equal to $748.74 / US$.

EBITDA (US$ million)

207.7
6% +7.9%
24.9
56% 23.1
+12.4%
12.7%
12.0%
12.2% 11.8%
38% 6.3 7.1
12M10 aqQ18 aQ19 12M18 12M19
Applications EBITDA EBITDA Margin EBITDA EBITDA Margin

Revenues increased 15.5% compared to 12M18 driven by Argentina, Peru,

Panama, Uruguay and Ecuador. In 4Q19 Revenues grew 20.4% in
comparable currency.

EBITDA increased 12.4% in 4Q19 explained by better results in Argentina,
Colombia, Ecuador and Uruguay

EBITDA margin reached 12.0% in 2019 and 11.8% in 4Q19
Business closed decreased 11.7%, reaching US$ 195 million in 2019

compared to the same period of 2018. =
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Business Closed 2019

Closmgs / Revenues

US$
481 89%
million
’ New; 70%

USs$
1.387
million

Uss$

1.387

million i 2%
79%

(*) Closings realized during the period over revenues of the same period (4Q2019, 12M2019 y LTM)

Type of Closmg

Distribution
Business
28%
Core Business
72%

e
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Business Closed 2019

Business Closed by Regio
(US$ million)

OPLA
L « US$57 million in _the backlog of
3% contracts awarded in 12M2019, but that
are still in the signature process.
$1,387.3
Brasil
38%
Top 10 (12M2019, USS$ million) Contribution to Revenues s million)
282 1.310
682
Additional Net
_ 3 Revenues
Brazil
54%
77
Renewals Lost due to New Core New Distribution Net Revenues
Renovations Businesses Businesses
13
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Pipeline of New Opportunities (as of December 31, 2019)

Pipeline by Region wss miuion

» Brazil represented the 53% of the opportunities included in the
pipeline.

* Mexico increased its pipeline of new opportunities 265%

C;I;I;: compared to dec-18
$3.738 Pipeline dec-19 dec-18 Chg. %
Mexico Chile | 3879 7107 -454%
10% Brani Bzl 19801 14301 385%
S35 Meio | 3609 99, 0“ _26a5%
OPLA 10092 8 22%

‘Total | 3.738, 0> 3.227, 3:  15.8%

....................................................................................

14
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Financial Position as of December 31, 2019

Balance Sheet (US$ million) dec-18 dec-19 AS A%

dec-18 dec-19

Current Ratio 1.4x 1.9x
Cash and Cash Equivalents 66.0 185.3 119.3 180.9% (Current Assets / Current Liabilities)
Other Current Financial Assets 21.5 25.8 4.4 20.3% Leverage 0.8x 1.0x
Trade Accounts Receivable and Other Receivables, Net 320.5 372.6 52.1 16.3% ((Current Liabilities + Non-Current Liabilities) / Equity)
Accounts Receivable from Related Companies 1.0 2.3 1.3 123.8% Net Financial Expenses Coverage 15.2x 8.9x
Inventories 73.0 54.2 (18.8) (25.7%) (EBITDA/ Net Financial Expenses)
Other Current Assets 69.6 61.9 (7.8) (11.2%) Net Financial Debt / EBITDA 1.3x 1.7x
CURRENT ASSETS 551.7 702.2 150.5 27.3% (Other Current Financial Liabilities + Other Non-Current Financial liabilities -
Intangibles Assets and Goodwill 332.6 355.7 23.1 6.9% Cash and Cash Equivalents - Other Financial Current Assets) / EBITDA)
Property, Plant and Equipment, Net 164.0 221.6 57.6 35.1% Financial Debt (US$ million) 244.9 4242
Other Non-currents Assets 150.7 182.4 31.7 21.0% (Other Current Financial Liabilities + Other Non-Current Financial liabilities)
NON-CURRENT ASSETS 647.4 759.7 112.4 17.4% Net Financial Debt (US$ million) 157.5 213.1
(1) Operating Income = Gross Profit - Administration Expenses
Other Current Financial Liabilities 151.3 119.2 (321)  (21.2%)  (2EBITDA-OperatingIncome + Depreciationand Amortization
Other Liabilities 234.9 247.4 12.5 5.3%
CURRENT LIABILITIES 386.2 366.6 (19.6) (5.1%)
Other Non-current Financial Liabilities 93.6 305.0 211.4 225.9%
Other Liabilities, Non-Current 53.0 75.8 22.8 43.1%
NON-CURRENT LIABILITIES 146.6 380.8 234.2 159.8%

Minority Interest 5.4 3.7 (1.7) (31.4%)

AL LIABILITIES AND SHAREHOLDERS' EQUITY

Nota: : Figures in US$ were translated using exchange rate equal to $748.74 / US$.

Improving & transforming customers’ business
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Financial Performance as of December 31, 2019

Leverage Net Financial Leverage

0.94x

0.76x 0.75x
0.64x 0.65x

0.61x
0.31x
0.24x
0.15x 0.17x
0.03x 0.05x
2014 2015 2016 2017 2018 2019 2014 2015 2016 2017 2018 2019
((Current Liabilities + Non-Current Liabilities) / Equity) (Financial Debt — Cash and Cash Equivalents — Other financial assets) / Equity
Net Financial Debt / EBITDA Financial Expenses Coverage
30.68x
26.16x
1.71x 14.57x 15.19x
1.29x 10.53x so1
0.77x 0.84x p
0.13x 0.17x
2014 2015 2016 2017 2018 2019 2014 2015 2016 2017 2018 2019
(Other Current Financial Liabilities + Other Non-Current Financial liabilities - Cash and Cash (EBITDA LTM/ Net Financial Expenses)
Equivalents - Other Financial Current Assets) / EBITDA LTM)) 16
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Executing the Strategic Plan

We have defined an aspiration...

3

leader A
. . Be recognized as
in business
solutions

Be the leader
in the adpotion
of new
technologies

strategic
partner

Becoming a
global company

“an attractive
place to work

... and challenging objectives towards 2021

/I

2X continuous Sustainable one

el Improvement business and
LIRS o o NPS financial solvency

&

17
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Executing the Strategic Plan

To achieve it, we prioritize...

...7 strategic pillars

Close capabilities gaps and
leverage growth in specific
rmarkets

strengthen the connection with
the ecosystem of manufacturers,
niche companies and startups for
the development of capabilities

Improve the quality of service
delivered and simplify processes
with greater impact

Enhancing solutions for industries

and service lines with a focus on

improving and transforming the
customer's business

orchestrated
offering

Inerganic hensive Ma-
Growth nagement
of Clients

Improving and

transforming _
customers’ Bt

business P*;;i;;ﬂ-

operational Agile organiza-
Excellence tion

articulate resources related to
selling process, service delivery
and operation in order to improve
the customer experience

Positioning SONDA and its main
== attributes in the customer’s top
-y of mind at a regional Level

strengthen the culture and ways of
working and develop an agile and

-~ adaptable organization oriented
to the customer and the service

18



Executing the Strategic Plan

(2]

C - - - .

2 Strengthening key industries at a regional level

© P

o0

8‘5 A —

O w

£ S

g; Platforms Services

£3

2o o _ Focus in
3 Applications and solutions 3 e 3
= lines of

Operative and technological
process management

Digital, operational and
technological transformation

“
5
)
c
@
e’
(s
w
=
o
>
T
o
©n

Gobierno

<
<

Transforming the business
model of our customers

¢ Portfolio with world-  ® Knowledge and * 1stin technology ® 3rd in technology
class solutions transferable A consumption
solutions Consumption -
¢ Successful track « Portfolio with ¢ Portfolio with
record in the region e On process of oS 'Ipv‘g specialized
© 7% of SONDA's accelferateq spect.a 3 Solutions
revenues Banstenmetion * Solutions * 13% of SONDA's
* 19% of SONDA's 16% of SONDA's revenues (2018)
revenues (2018) revenues (2018)

19



Improving and Transforming Customers’ Business

Progress in the digital transformation of our customers...

... by Christian Onetto (Corporate VP in Digital Transformation)

Progress in our Brazilian Operation...
... by Affonso Nina (Brazil’s CEO)

20
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2019 Transformation Journey

Venta Negocios
+ Cloud
« Ciberseguridad
- Tecnologias Disruptivas

* ) Cloud B Py ey p———— | ]
* (10) Ciberseguridad . Globales 123412341234[(123412341234 1234123412341 23412341234 123412341234
. i i - Nichos Mercado / . .
(3) Tecnologias Disruptivas Boutique Indoor Maping Market Place Analytics Digital Mindset Digital Strategy Consulting Prevencién de Fraudes
* (2) Big Data & Analytics o et
Consultora Business -
- (1) Consultoria Transformacional Awareness Smant Traffic e anstommaton Cognitive AMS Jomada Sf4 Hana Jomada de Cliente
+ Kick-Off « Roadshow Consutaria
- Eventos . Club e
i nsultoria Analitica ransformation omada Analitica perience Manager
« Charlas Consultoria Consultoria Analfti IT Transformati Jomada Analit Ex M
Transformacional
Ansitics
Enablement
« Colaborativo School Days Herramientas de Difusion: Reporting Analitico App Modemizacion tg cloud Vaca Conectada Andlisis de Riesgo Marketing Campaign
N 'g”""ald"’ - Sales Specialist + Microsoft Teams & Stream. Mesemizacian de Apicacionss
+ Consultivo o - Arquitecto - Preventas + SONDACctivo _ Serdcndo
* Foco Cliente Partner Sonica Sas as a Service Customer Intelligence Visa Contacless
« Agil
Py Oferta Big data
+ Kick-Off + Charlas RPA Planning Analytics Gestin Publica
« Eventos
Asistente Virtual
! Core Team
«» 1 * 17 Personas en Chile.
+ Council extendido con la region.
@ Brasi Chile Homologacién oferta
tre paises
A4 e

_ Enablement
Ecosistema ot BGecmsunsr

¢ Entrenamientos

QD . A @
S 2l CAMELSECURE, TR PROCESS s
HOAwH : ROCKETBAT [IEta (O tenable = orkshop

Customers / Partners / Transformacién / Fébricas
—ONATC Fi:ATINET KASPERSKY: m &
) AppDYNAMIcs [IMcAfee CITRIX IEDFT @ Ci
) Sid

‘ Parque Arauco
ditableav Joveracve FNY  cloudera B dBlcndionen - -
@® serviceaide® THALES

TaLos ‘Hids aruba ROcKETBGT

Path )OO @ @@elere] & Microsoft

s Automation

alualn
cisco

'SONDA em werkshop de seguranca do Grupo Boticirio
T ——
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2019 Transformation Journey

Venta Negocios
+ Cloud
« Ciberseguridad
- Tecnologias Disruptivas

* (@ Cloud S P ey ey ey [ [ [
+ (10) Ciberseguridad .'"'m.kaales 123412341234/123412341234/123412341234 12341 2341234/123412341234
. i i - Nichos Mercado / .
(3) Tecnologias Disruptivas —_— T Indoor Mabing Market Place Analytics Digital Mindset. Digital Strategy Consulting Prevencién de Fraudes
% @)BigiDetai e
iness o
- (1) Consultoria on Cognitive AMS Jomada Sf4 Hana Jomada de Cliente
st
IT Transformation Jomada Analitica Experience Manager
Analytics

+ Colaborativo  to cloud Vaca Conectada Andlisis de Riesgo Marketing Campaign
* Innovador
+ Consultivo
* Foco Cliente Sas as a Service Customer Intelligence Visa Contacless
« Agil

Pt d Planning Analytics Gestién Publica

SONDA y Microsoft estardn
hablando junto 8 sus
¥ cientes en Buenos Alres
S e P
U Enviconmant i APEC fo Data- Ul
P-C_ CONGRESO - g i Retos 'y
| T ‘ SEGURINFO.. 01‘) !
Dl AL v : Avances | BERUZ20TON
COS TRANSFORMATION | : ' et o e
IN HEAL E < : “Flegos Infinitos”.
—\/. — : P
*  Workshop

26 DE MARZO 2019 | SANTIAGO - GHILE

—ONATC FiIRTINET KASPERSKY?2 m
) AppDYNAMIcs [IMcAfee ciTR!X‘ IEQFT
o #io Blaes a,‘ PRIERESTE w Cloudera «  Certificaciones
o® serviceaide THALES tenable —— Y-
TaLos ‘dises’ aruba RockeTBaT T

* Customers / Partners / Transformacién / Fabricas

paloal

Path GO @ @@elere] & Microsoft

Fabotic Process Automation

'SONDA em werkshop de seguranca do Grupo Boticirio
T ——
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2019 Transformation Journey

Venta Negocios
« + Cloud
« Ciberseguridad
- Tecnologias Disruptivas

iitica IT Transformation Jomada Analitica Experience Manager

* (4)Cloud Ecosistema s | e e e e s | 5 [ e | oo wayo sumio sio  Agoso  septembre
+ (10) Ciberseguridad .'“"I.kaales 123412341234/123412341234/123412341234 12341 2341234/123412341234
. ii i + Nichos Mercado / N s 4 N N 3 a
(3) Tecnologias Disruptivas —_— T 4 A i X Indoor Mabing Market Place Analytics Digital Mindset. Digital Strategy Consulting Prevencién de Fraudes

+ (2)Big Data & A .

9 iness -
+ (1) Consultoria~ AWAR N E on Cognitive AMS Jornada S/4 Hana Jomada de Cliente

: ;j ; Consutoris
snstrmasiansl

Ansiytics

« Colaborativo to cloud Vaca Conectada Andlisis de Riesgo Marketing Campaign

+ Innovador &7 / ) K > - S / icasiones
+ Consultivo ¥ 2 ~ = \ 1 Cloud
* Foco Cliente Sas as a Service Customer Intelligence Visa Contacless
« Agil
Planning Analytics Gestidn Pablica

CUMBRE LATAM 2019

@ U ZAMIEI\',-T(‘i;. Em.vigl r;LOU mew.m

A\ -

Casos Clientes

NTR" -~ -
- (Eow

3 =

¥ CONGRESO - 2, o " i

T P Lanzamientgq Ciberseguridad
D | e . “ Ministerio detasenda FAMILIAR
Ecos TRANSFORMATION
IN HEAL ARE @
VY : Emb'ag AJANTE. 0 ALRRENTOS
b C|0ud Cromciobsats em
28 DE MARZO 2019 | SANTIAGO - CHILE sigmaplast L)

/ Partners / Transformacién / Fabricas

—ONATC :$: anima

: [ci3] GERDAU
() APPDYNAMICS loT @
Hi+aobleaw a caIxa (e (fok "
” = oMM ON oMy oOn lu !
@ serviceaide’ % G,z:f?" jpeipn: 8 : CARUANA ey
o @ o s CARUANA

TOYOTA

NSE3

paloalto = |Wmi
Path )OO @ @Elee] BT Microsoft

U Process Automation
oce NSES

'SONDA em werkshop de seguranca do Grupo Boticirio
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SONDA Transformando negocios
con tecnologia

2019 Transformation Growth

YOY Closings 2018-2019

25,000,000
20,000,000 30
15,000,000 ] . YoY Closings
2018-2019
349 368
10,000,000 I
Cybersecurity 349%
5’000,000 I Cloud 30%
Big Data, Analytics & Disruptive
Technologies 368%
} . i . Transformation 106%
Cybersecurity Cloud Big Data, Analytics &
Disruptive

Technologies

Closings 2018 mClosings 2019 mYoY Closings
2018-2019



2020 Priorities PO
SONDA Latam Offer  ©One Offer, one SONDA

. Other Industries
Retail Transport Government (Mining, healthcare,
etc.)

Financial
Services

- . Digital Experience I
| E,‘ Big Data — Analytics - CX

Ty Digital Automation

il zpp

Smart loT
Smart Traffic - Smart Cities Transport — iFood — Smart Safty

=5 Cloud Services
Multi Cloud — Business Cloud - AWS - Azure




What's next? ..

v' Awareness
v Enablement =~
v Certifications ~. =
v' Ecosystem2.0 :
v" M&A Opportunities




SONDA.
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2018 | Todos los derechos reservados

A PSP

R N
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