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Highlights 3Q19 & gM19

* Revenues increased 6.8% (YoY) in reporting currency in gM2019, registering growth in all regions, except
Mexico. In 3Q19, revenues were flat (YoY), highlighting the growth in Brazil and Chile, offset by lower revenues in
Mexico and OPLA. The latter was affected by foreign exchange effects, in constant currency, OPLA grew 16.7%
compared to 3Q18.

* In gM19, EBITDA increased 5.7% in reporting currency compared to gM18, highlighting the growth in Brazil
(+52.1%) and OPLA (+6.2%). In 3Q19, in reporting currency, OPLA showed a higher dynamism (+17.4%) compared to
the EBITDA registered in 3Q18.

+ EBITDA margin remained flat in gM19 compared to the same period of 2018. As of 3Q19, the EBITDA Margin
was 110bp lower YoY. However, Brazil highlighted registering a margin expansion of +170 bp. Also, in 3Q19, OPLA
stood out showing a margin expansion of 250bp compared to 3Q18.

* Net Income increased 234.3% in reporting currency YoY, while in 3Q19 Net Income increased by 98.5%
compared to 3Q18. Both growths were mainly driven by the sale of a subsidiary company.

* Business Closed increased 18.4% during the gM19 (YoY), highlighting higher commercial activity in Chile and
Brazil, which registered a growth of 47.8% and 20.0%.

* Pipeline of new opportunities increased 11.1% compared to December 2018, highlighting Mexico (+143.0%) and
Brazil (+33.1%).
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3Q2019 Results

EBITDA (Us$ million) Utilidad Neta (us$ miltion)

278,088 -0.39 277,210 -9.79
0.3% 33,662 9.7%
18,985
* 3,178 i 30,404 15,270
+98.5%
259,103 30,484 7,693
3Q2018 3Q2019 3Q2018 3Q2019 302018 302019

One-Off MX 3Q18 One-Off MX 3Q18

("): growth discounting MX contract in 3Q18

(*): growth discounting MX contract in 3Q18

Us$ Million 3Q2019 Chg. 19/18 3Q2019 A Chg. 19A/18
Revenues 277.2 § (-03%) 279.1 o 04%
EBITDA 30.4 ¥ (-9.7%) 30.8 ¥ (-86%)

EBITDA Margin 11.0% (-114pb) 11.0% (-108pb)
Net Income 15.3 98.5% 292% T 184.6%
Net Margin 5.5% T 274pb  10.5% " 769pb

Note: 3Q2019A corresponds to figures for the period 2019 in constant currency.
(**): it does not consider the foreign exchange effects in taxes

Note: figures in US$ were translated using exchange rate equal to $728.21 / USS.
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2019 Quaterly Results

US$ Million 1Q 2019 2Q 2019 3Q 2019
Revenues 267.9 291.1 ‘ 277.2
Chg. % (Q o Q) 8.6% (4.8%)
EBITDA 27.8 323 ‘ 30.4
Chg. % (QoQ) 16.2% (6.0%)
EBITDA Margin 10.4% 11.1% 11.0%
Chg. % (QoQ) 73bp (-14bp)
Net Income 6.5 10.0 15.3
Chg. % (Qo Q) 53.9% 252.0%
Net Margin 2.4% 3.5% 5.5%
Chg. % (QoQ) 102bp 206bp
Net Income excluding FX over taxes 2.0 10.2 29.2
Chg. % (QoQ) 406.3% 185.3%
Net Margin excluding FX over taxes 0.8% 3.5% 10.5%
Chg. % (QoQ) 276bp 701bp

Note: figures in US$ were translated using exchange rate equal to $728.21 / US$.

* Less dynamism in revenues QoQ explained by OPLA (FX), Chile and
Mexico, compensated by Brazil.

* Less dynamism in QoQ EBITDA explained by OPLA, Brazil and Mexico
offset by Chile.
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oM2019 Results

EBITDA (us$ million) Utilidad Neta (us$ million)

836,177
783,298 +6.8% 31,847
18,985 *
+5.7% +234.3%
90,554
85,662 *
3,178
I
IM2018 9M2019 9M2018 9M2019 9M2018 9M2019
One-Off MX 3Q18 One-Off MX 3Q18
(*): growth discounting MX contract in 3Q18 (*): growth discounting MX contract in 3Q18
USS Million 9M2019 Chg. 19/18 9M2019 A Chg. 19A/18
Revenues 836.2 6.8% 828.7 5.8%
EBITDA 90.6 . 5.7% 90.0 - 5.0%
EBITDA Margin 10.8% (-11pb) 10.9% (-8pb)
Net Income 318 . 234.3% 41.4** ~ 85.9%
Net Margin 3.8% - 259pb 5.0% - 378pb

Note: gM2019A corresponds to figures for the period 2019 in constant currency.
(**): it does not consider the foreign exchange effects in taxes

Note: figures in US$ were translated using exchange rate equal to $728.21 / USS. 5
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Chile - 3Q19 & gM19 Results

Revenues (Us$ million) EBITDA (US$ million)

380.4

119.6 1250 = e
T +4.4% 14% 13% 21% 507
16%
14%
16% 22%
-5.3%
18.8 17.8
r 3
65% 15.7% 14.2%
3qis 3Q19 aM18 amM19 3018 3019 am18 9M19
=Platforms = IT Services - Applications wPlatforms = IT Services  Applications == EBITDA EBITDA Margin
— Chg'9/1 ~i s 32°18 + Revenues increased by 6.4% and 4.4% during 9M2019 and 3Q2019,
atforms .4% .5% -8.7% 4 ‘ .
Tservices &  -0.8% 0.0%  —y respectively, in reporting currency.
Applications ¢ 8.0% * 50% o 1.2% A . o) : . .
et T i W EBITDA margin rgached 13.3% in the first nine mon’Ehs OfisZeile); afefted by
EBITDA 3 -21% 3 53% © 28% the wholesale business. In the 3Q19 the EBITDA margin reached 14.2%.
* Business closed increased 47.8% in the first nine months of 2019 compared
to the same period of 2018.
Note: figures in US$ were translated using exchange rate equal to $728.21 / USS. 6
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Brazil - 3Q19 & 9M19 Results

EBITDA (BRL million)

1,057.4
+ 0,
036.7 12.9% 8%
+16.000 3826 . +49.2% 130
329.7 7%
64%
7% ~ 0,
74% 4.3% 48.9
C 24.0
63%
73%
7.6% 6.3% 6.9%
5.2%
28%
20% 29% 18%
3Q2018 3Q2019 9M2018 9M2019
3Q2018 3Q2019 aMm2018 9M2019
Platforms IT Services Applications Platforms IT Services Applications EBITDA EBITDA Margin EBITDA EBITDA Margin

DT E T E T - Revenue increased 13.7% in reporting currency during gM19. In BRL,
Ligtforins S 2584 s Pos 2.0 revenues increased 12.9%, as a result of the growth in the closing of
IT Servi -1.6% -3.0% 7.3% . . .

SLCER - contracts for higher value-added services. In 3Q19, revenues increased

Applications 4.7% 2.5% o -13.5% g
Total Revenue = 12.9% . 16.0% . 20.9% 16.0% in BRL
EBITDA 49.2% ¥ 3% 18.0%

* EBITDA grew 49.2% in gM19 and decreased 4.3% in 3Q19 in constant
currency

+ EBITDA margin expanded 170 bp compared to gM18
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Brazil - Recovery in results and profitability

Revenues by Quarter
(BRL million)
383

358

356
327 330
316
310 315
I I i
1a 2Q 3q
2017 =2018 2019

Revenues LTM
(BRL million)

1,420
1,405

1,367
1,354 !
1,324
1,306
1,287
I 1,270 1,273
Mar Jun Sep

m2017 w2018 = 2019

363

336

4qQ

1,333

I13u
Dic

EBITDA by Quarter
(BRL million)

32.0
27.9 o %6
22 24.0 .
203
15.7
126
8.1
4.7 l
1Q 2Q 3Q 4Q

m2017 w2018 2019

EBITDA LTM
(BRL million)

80.9
73.0
65.0
48.3 489
395
203 239
a 17.3
ap B I
m
6M am 12M

3M

m2017 w2018 = 2019

Quarterly EBITDA Margin

(%)
= Ma%
M%

6.4%
5.3% 6.3%

2.6% 4.0%

1.3%

3

1Q 2Q 3Q aQ

—8—2017 —a—2018 2019

EBITDA Margin LTM

(%)

7.7%

7.1% 7.3%
5.9% 62%
L, 5.6%
4.9%
1.7%
0.5%
-0.2
Mar Jun Sep Dic
—8-—2017 —o—2018 2019
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Brazil - The strategic plan is guiding the recovery

* New business closed contributing to improve the revenue mix...
v' Enhancing the revenue mix, by focusing in more profitable business units

U Group A: business units whose Gross Margin 2 20%
U Group B: business units whose Gross Margin is in the range 15% - 20%

U Group C: business units whose Gross Margin < 15%

Revenue Mix in 2017 Business Closed in 2018
(by group A, By C) (by group A, By C)

Group A ‘ Group A
0% ‘ 45%

Business Closed in gM19
(by group A, By C)

Group A
18%

Improving & transforming customers’ business



Mexico - 3Q19 & gM19 Results

Revenues (Us$ million) EBITDA (US$ million)

66.4
33.8 9% -28.2%
R 0
6% 63.3% 20.2% son
47.5 47.7 3.8 5.1 .
27% 4 0, 7.7%
41% 13% G — 84.1% 4 5
11.3% :
1a.8 . 45% 4.1%
15% 124 G
66% | i 22% 4.4% 4.9% .
50%
62% 0.7 0.6
58% 39%
% [ [ 27 M
3Q18 3Q18* 3Q19 oM18 amM18* 9M19
3Q18 3Qis* 3Q19 9IM18 9M18* oM19
w Plataformas = Servicios Tl Aplicaciones W Plataformas = Servicios I Aplicaciones B EBITDA EBITDA Margin I EBITDA EBITDA Margin
(*): revenues discounting contract with a banking sector customer in 3Q18 (*): revenues discounting contract with a banking sector customer in 3Q18

~ Chg.9M19/18  Chg.3Q19/18  Chg. 3Q19/2Q18
Platforms ¥ -44.7% ¥-88.1% ¥-53.4%

* Revenue decreased 28.2% in reporting currency during gM19 and 63.3%

et Tl iy 8o — compared to 3Q18, due to lower revenues in platforms and IT services.
Applications _ § 25.0% § 21.0% ¥ 1% « EBITDA registered a decrease of 20.2% compared to gM18.
Total Revenue # -28.2% $-63.3% $-21.6%
EBITDA ¥ -202% $-84.1% $-27.7% + EBITDA margin reached 8.6% in 9M2019.
* Business closed increased by 16.2% in 3Q19 compared to 3Q18.
Note: figures in US$ were translated using exchange rate equal to $728.21 / USS. 10
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OPLA - 3Q19 & gM19 Results

Revenues (Us$ million) +13.4% 1518 EBITDA (Us$ million)

133.8 5%
5% +6.2%
-4.39 18.3
4.3% 17.3
48.7 46.6 58%
5% 6% 61%
+17.4%
12.9%
58% 56% 12.1%
6.3
5.3
13.5%
34% 36% 11.0% ©
38% 38%
3Q1s8 3Q19 9IM18 9IM19 3Q18 3Q19 9IM18 9IM19
Platforms IT Services Applications Platforms IT Services Applications EBITDA EBITDA Margin EBITDA EBITDA Margin

* Revenue increased 13.4% compared to gMi18 driven by Argentina, Peru,

Plattorms & 220% % -47% & -291%

S s
A = 3 o 3 en Panama and Uruguay. In 3Q19, Revenues grew 16.7% in comparable
Applications 20.5% © 28.1% C14% currency.

Total Revenue  13.4% $ -a3% ¥ -19.6% . . oy & . : ,
EBITDA 6.2% 17.4% $ 1o EBITDA increased 17.4% in 3Q19 explained by better results in Argentina,

Ecuador, Panama and Uruguay.

* EBITDA margin reached 12.1% in gM19 and 13.5% in 3Q19, representing an
(*): growth in constant currency (excluding FX) eXpanSion of 250 bp Compared to 3Qa8.

Note: figures in US$ were translated using exchange rate equal to $728.21 / USS.

11
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Business Closed gM2019 e

Closings / Revenues® Type of Closing

Distribution
U S$ 13%
I ‘ “
T 42%
million e

b

Us$
1,105
million

b

Distribution
18%
Renewals;

34%

New; 66%
Distribution
Renewals; 20%

30%

New; 70%

US$

1,421
million

b

(*) cierres realizados en el periodo sobre los ingresos del mismo periodo (302019, gM2019 y LTM)
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Business Closed gM2019

Business Closed by region wss miion

OPLA
Mexics 12% + US$26 million in the backlog of
; "< contracts awarded in 9Mi1g (US$22
Brazil ; 4472 372.6! 20.0% million in gM18) that are still pending to be
Mexco 385 677 -4L6% 311049 signed.
OPLA s M_,_;L_,_M_,_,_Ml,_§.l_-,_9i_,_‘w,_,_J_Qi-_i,_,_m,_j?l%j Brazil
Total | 1,1049 9335  18.4% o
Top 10 (9M2019, US$ million) Contribution to revenues uss million)
202 1,042
530
New net
revenues
Brazil 373 63
54%
Renewals Renewals Lost New Core Business New Distribution New Revenues Net
Business 13
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Pipeline of new opportunities

Pipeline by region wss miuion

» Brazil represented the 53% of the opportunities included in the

pipeline.
OPLA * Mexico incrgased its pipeline of new opportunities in 143%
27% respect to Dic-18
Pipeline sept-19 dic-18  Chg. %
$3584 !
Mexi . .
% Bzl 19030 ww1~4§0,_1‘ 331%
_ ‘Mexico ! 240. 5< 99. o; 143.0%
Brazil SR ) Pad ch {6 P E i EAas A bid Ch b o Ed b ey
53% JORLA= + 49 oo} =a oy 575,61 .. 0875 -12%
Total 3,584.4  3,227. 3‘ 11. 1%

...................................................................................

14
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Financial Posicion as of September 30, 2019

Balance Sheet (US$ million) dec-18 sept-19 AS A% dec-18  sept-19  sept-18
Current Ratio 1.4x 1.8x 1.5x

Cash and Cash Equivalents 67.8 198.6 130.8  192.8% -Currenthssets/Currentliabilities)

" . - Leverage 0.8x 1.0x 0.8x
Other Current Financial Assets 221 26.5 4.4 19.9% ((current Liabilities + Non-Current Liabilities) / Equity)
Trade Accounts Receivable and Other Receivables, Net 329.6 345.3 15.7 4.8%  Financial Expenses Coverage 6.4x 4.5x 5.6x
Accounts Receivable from Related Companies 1.0 0.5 (0.6) (53.8%)  (EBITDA/ Financial Expenses)
Inventories 75.1 64.2 (10.9) (14.5%) Net Financial Debt / EBITDA 1.3x 1.7x 1.4x
Other Current Assets 71.6 68.3 (3.4) (4.7%)  (Other Current Financial Liabilities + Other Non-Current Financial liabilities -
CURRENT ASSETS 567.2 703.3 136.0 24.0% Cash and Cash Equivalents - Other Financial Current Assets) / EBITDA )

o . Financial Debt (US$ million) 251.8 436.1
Intangibles Assets and .GOOd\M” 342.0 346.2 4.2 1.2% (Other Current Financial Liabilities + Other Non-Current Financial liabilities)
Property, Plant and Equipment, Net 168.6 202.5 33.9 20.1% ‘et Financial Debt (USS million) 161.9 211.0
Other Non-currents Assets 155.0 168.4 13.4 8.7% (Other Current Financial Liabilities + Other Non-Current Financial liabilities -
NON-CURRENT ASSETS 665.6 717.2 51.6 7.7% Cash a.nd Cash Equivalents - Oth.er. Fina.m:ial Current Assets)
Operating Income =Gross Profit —Administration Expenses
Other Current Financial Liabilities 155.6 178.8 23.3 15.0%
Other Liabilities 241.6 221.2 (20.4) (8.4%)
CURRENT LIABILITIES 397.1 400.0 2.9 0.7%
Other Non-current Financial Liabilities 96.2 257.3 161.1 167.4%
Other Liabilities, Non-Current 54.5 63.0 8.5 15.7%
NON-CURRENT LIABILITIES 150.7 320.3 169.6 112.5%
Minority Interest 5.5 3.5 (2.0) (36.7%)
TOTAL LIABILITIES AND SHAREHOLDERS' EQUITY 1,232.8 1,420.4 187.6 15.2%
@ Operating Income = Gross Profit — Administration Expenses
@ EBITDA = Operating Income + Depreciation and Amortization
Note: figures in US$ were translated using exchange rate equal to $728.21 / USS.

Improving & transforming customers’ business
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Financial Performance as of September 30, 2019

Leverage Net Financial Leverage
0,88x

0,76x 0,75x
06ax 0,65

0,61x
0,31x
0,24x
0,15x 0,17x
0,03x 0,05x
2014 2015 2016 2017 2018 sept.-19 2014 2015 2016 2017 2018 sept.-19
(( Current Liabilities + Non-Current Liabilities) / Equity) (Financial Debt — Cash and Cash Equivalents — Other financial assets) / Equity
Net Financial Debt / EBITDA Financial expenses coverage
30,68x
26,16x
1,62x 14,57x 15,19x
1,29x
10,53x 9,36x
0,77)( 0,84)(
0,13x 0,17x
2014 2015 2016 2017 2018 sept.-19 2014 2015 2016 2017 2018 sept.-19
(Other Current Financial Liabilities + Other Non-Current Financial liabilities - Cash and Cash (EBITDA / Financial Expenses)
Equivalents - Other Financial Current Assets) / EBITDA )) 16
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Executing the Strategic Plan

We have defined an aspiration...

o

858

Be the leader

Be the leader

Be the strategic Be recognized as

in the adpaotion i in business A Becoming a
of new partnrt'e\r OI,?U' solutions in key an attractive global company
technologies OIS verticals piacade Wwork

... and challenging goals for 2021

v Continuous 1
2X Improvement s%gstma;sggr%le i

in 5 years of NPS financial solvency

&




Executing the Strategic Plan

To achieve it, we prioritize...

...7 strategic pillars

Close capabilities gaps and
leverage growth in specific
rmarkets

strengthen the connection with
the ecosystem of manufacturers,
niche companies and startups for
the development of capabilities

Improve the quality of service
delivered and simplify processes
with greater impact

Enhancing solutions for industries

and service lines with a focus on

improving and transforming the
customer's business

orchestrated
offering

Inerganic hensive Ma-
Growth nagement
of Clients

Improving and

transforming _
customers’ Bt

business P*;;i;;ﬂ-

operational Agile organiza-
Excellence tion

articulate resources related to
selling process, service delivery
and operation in order to improve
the customer experience

Positioning SONDA and its main
== attributes in the customer’s top
-y of mind at a regional Level

strengthen the culture and ways of
working and develop an agile and

-~ adaptable organization oriented
to the customer and the service
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Executing the Strategic Plan

(2]

C - - - .

2 Strengthening key industries at a regional level

© P

o0

8‘5 A —

O w

£ S

g; Platforms Services

£3

2o o _ Focus in
3 Applications and solutions 3 e 3
= lines of

Operative and technological
process management

Digital, operational and
technological transformation

“
5
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c
@
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w
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o
>
T
o
©n
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<
<

Transforming the business
model of our customers

¢ Portfolio with world-  ® Knowledge and * 1stin technology ® 3rd in technology
class solutions transferable A consumption
solutions Consumption -
¢ Successful track « Portfolio with ¢ Portfolio with
record in the region e On process of oS 'Ipv‘g specialized
© 7% of SONDA's accelferateq spect.a 3 Solutions
revenues Banstenmetion * Solutions * 13% of SONDA's
* 19% of SONDA's 16% of SONDA's revenues (2018)
revenues (2018) revenues (2018)
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Improving and Transforming Customers’ Business

Progress in the digital transformation of our customers...

... by Christian Onetto (Corporate VP in Digital Transformation)

Progress in our Brazilian Operation...
... by Affonso Nina (Brazil’s CEO)
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Comprehensive Offering Vision

?Oferla Integral m Ecosistema de Partner [Iil Enablement & Awareness
e
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Digital

y Transformation
! Consulting
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y Enablement

*BD, Analyticsy TD 4
ol «Cloud
-
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SONDA

TRANSFORMATION
ACADEMY- HUMAN
CAPITAL



SONDA Transformando negocios
con tecnologia

Ecosystem

# e MmOQ

—ONATC F::RTINET KASPERSKYS
O AppDYNAMIcs UMcAfee CTRIX IEQFT

dr+ableau aj OUERACTIVE w cloudera
o» scrviccaide THALES (Otenable
TALOS ‘Hhtls Qrubo ROCKETBOT

Patn ’1(’1(’1 @ B Microsoft




Our Transformation Journey

Sell Business
+ Cloud
» Cibersecurity
« Disruptive Technologies

- Ecosystem
* Global
* Market niches

Awareness

» Kick-Off « Roadshow
e Events <« Club
« Conferences

Enablement
. Collabo_ratlve School Days Difusion tools
* Innovative + Sales Specialist * Microsoft Teams & Stream.
« Consultive =

. Architect — Pre sales * SONDActivo
« Customer Centric

* Partner
* Agile I: J _
) = Ofering
_ » Kick-Off « Conferences

* Events

Building a Team




SONDA. Transformando negocios
con tecnologia

Building References




@ _SONDA.
TR PROCESS Digital Automation

INCORPORATION ANNOUNCEMENT

Banking Insurance Healthcare Retail Government Manufacturing Education BPO

Mobile

Customer :Authentication E-signature
Scommunication & facial  : & signature
management recognition  verification

;Workﬂow&g Robotic Content @
process : process @ management :

Records : Intelligent
‘management’  search

Multichannel i  Extraction & Case :
capture : verification & management *

automation automation [ & collaboration

Capture Informationf Automate Process Manage Content Interact Digitally Integration
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SONDA.
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