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SONDA at a Glance

m Canada
m United States
m Mexico
m Guatemala
m Costa Rica
m Ranama m Colombia
m Ecuador
SONDA present in North, Central M
and South America [ eer
We boost growth across our
geographies to respond to new Mcne [ vruguay
global challenges. [ eoentine
SONDA L2 .
>4  Capability
v

Integrated Offering

Why SONDA?

v" Technological Knowledge
v" Independent Integrator
v" Proven Experience

We are leaders in digital transformation in the region,
impacting the lives of more than 500 million people. We
are a relevant player for various emerging industries
that have transformed through the implementation of
large modernization projects and innovative solutions.

© 0Lo0
& [¥onN,
12 +2.000

are the countries corporate clients
where we are present trustus

We understand the challenges and
demands of the region and offer a
broad portfolio of business solutions
specialized in the market's main
industries.

g8k

+13,800

employees across the
region; +10,700 of them
are IT professionals

Consolidated LTM Revenue 06/26 Consolidated LTM EBITDA 06/26
USS$ 1,643 million USS 136 million

(@] Global Vision "%@ Commitment

v" Market Knowledge

v" World-Class Services

v'  Extensive Service Network
v" Partner Ecosystem

Flexible

Strategic Partner
Fast Responses
Service Excellence

ANANENRN

~ | »
P solidity

Financial Strength
Corporate Clients
Long-Term Contracts
Publicly Listed

ANANENRN



SONDA at a Glance

We Are a Key Player in Our Clients’ Modernization Plans

Featured Integration Solutions

SECRETARIA DE

COMUNICACIONES

Y TRANSPORTES

Trains of Mexico, Phase
1: Mexico City -
Querétaro - Irapuato

Client: Ministry of
Communications and
Transport

Solution: This project
aims to provide
Telecommunications,
Signaling and Control
services for the rail route
from Mexico City to
Irapuato, covering a
distance of 360 km.

I

Discover more success stories here

<

TELEFERICOBICENTENARIO

Bicentenario Cable Car (Fare
Collection System)

Client: Sociedad
Concesionaria Teleéfrico
Bicentenario

Solution: The Bicentenario
Cable Car will connect
Providencia and
Huechuraba; the fare
collection system provided
by SONDA will be fully
electronic.

—

BANCODOBRASIL

BANCO DO BRASIL
PRINTING

Client: Banco do Brasil

Solution: SONDA will
provide mass printing
services for all of Banco
do Brasil’s branches in
Brazil. This service
includes equipment, a
control, monitoring and
management system, as
well as certified
maintenance.

GOVERNO DE

Mato

Grosso
do Sul

Infovias Communications

Client: State of Mato
Grosso do Sul

Solution: Expand the
Digital INFOVIA to include
public telephony and
Internet at the PAGs
(Government Service
Points).

Platform for Control and
Supervision of Persons in
Custody

Client: Gendarmeria de
Chile

Solution: SONDA will
supply and implement a
platform for monitoring
persons using IT devices.
It includes a Data Center,
Monitoring System,
technical service, help
desk and office setup.

—



https://www.sonda.com/nosotros/casos-de-exito

SONDA at a Glance

We Are a Key Player in Our Clients’ Modernization Plans

Featured Integration Solutions

GOBIERNO %
CoRPORACI SN %85, GOBIERNO REGIONAL
REGIONAL Q FONAFE WBRT XY SAN MARTIN
Copiapo Street Lighting MDS Fonafe Fleet Management Smart Safety Fleet Management

Client: Municipality of
Copiapé

Solution: Modernization
of the public lighting
system through the
replacement of 20,250
luminaires and the
implementation of remote
management capabilities.

P—

Discover more success stories here

Client: Corporacion FONAFE
Solution: Infrastructure

integration and management
contract (MDS).

il

Client: MobiRio

Solution: Implementation
of an integrated platform
for the intelligent
management and
monitoring of Rio de
Janeiro’s BRT fleet,
incorporating advanced
telemetry, operational
safety and passenger

analytics.

Client: Regional
Government of San Martin

Solution: The Regional
Government of San Martin
will strengthen public
safety in Moyobamba
through a comprehensive
intelligent video
surveillance and real-time
monitoring solution.

Client: Ministry of
Transport

Solution: Technological
transformation of the
metropolitan public
transport system,
incorporating intelligent
fleet management and
real-time information for
users of a network of
nearly 7,000 buses.

P—



https://www.sonda.com/nosotros/casos-de-exito

SONDA at a Glance

We Are a Key Player in Our Clients’ Modernization Plans

Featured High Growth Solutions

«  Refresh of the offering, prioritizing High Growth Cloud Cybersecurity
solutions in Cloud, Cybersecurity and Al (.
*  Robust portfolio, integrating Al, Cloud and
Cybersecurity as the core of the new offering + US$ 88 M + USS 55 M
Increase in Business Closings vs Dec-25 Increase in Business Closings vs Dec-25
*  New technology alliances and specialization by
vertical to strengthen the capture of Large Deals
Al - Large Deals 2@z
o . . Cross-cutting accelerator gg What is it? -
*  Larger pipeline in Cybersecurity and Cloud, driving + Improves internal processes, raises delivery
Digital Business contribution from 33% in TH25 to productivity and is embedded in critical - Large-scale projects focused on long-term
41% in TH26 solutions for clients digitalization for governments and
Al Application: companies, supported by vertical
. . . . . specialization and regional coverage
»  Greater share of long-term strategic contracts, with * Application of Al in commercial processes,
larger ticket size and recurrence software development, field operations, data « Contributes to Capturing Structural Demand

centers and help desks

Accelerating growth through Cloud, Cybersecurity and Al, strengthening long-term relationships and increasing value capture in digital
transformation

Discover more success stories here



https://www.sonda.com/nosotros/casos-de-exito

A HISTORY OF ADAPTATION AND GROWTH

At SONDA we have experienced multiple changes since 1974; changes that have transformed our company’s identity and quickly reflected our essence: a

technology company in constant evolution that adapts rapidly to the industry in which it operates

80s 90s 2020s
@ o @
Proprietary solutions and recurrin Critical integration and regional . .
P y . 9 9 . 9 Digital platforms
services expansion
90s 2022|2024 £= 2022 (=) 2023
8 & 199
6 1974 N £ 1994 N « Digital Infovia Solution (Mato Grosso do Sul, Brazil)
A  Implementation of solutions through startup partnerships
+ Foundation of « Traffic control solutions « IPOon G « Capital increase * Inclusion in the Dow + CODELCO Communication and Networks Solution G
SONDA (1974) . _ Jones Sustainability Index 6 . ) .
« Cellular telephony billing projects + Start of Panama transport and MILA + Full Metrobus operation, fleet management + First e-
project mobility implementation ( )
« Launch of the Cloud business « Smart city solutions with public institutions G e
in LatAm « Fare collection solution in Cartagena v
* Civil Registry automation G p— » Bond issuance » Bond issuance « First green bond issuance » Goias Connectivity Solution @
ww 2000 . i i . 1Y)
« Solutions for Pension Funds, v Start of Transantiago operations Start of Tier Ill Data . Start of Tier IV Data Center Smart Borde/r T\ezchnology Platform > -
Healthcare and Banking o i i ; Center operations § i G * EMV Trains )
- Horse-racing betting automation @ 2002 Livestock Erageablllty solution " . L operation ‘ o . -v o . )
Pl = * Smart Cities solutions — « Creation of the Large Deals * Mission-critical communications with EFE
2003 « Livestock traceability solution corporate unit + Digitalization projects: PDI, Carabineros, Sl
- - and SUNAT (<)
() 2004 o n
* EMV with ABT system for Metro and Buses )
«) 1984 A
® ()

80s 2025



SONDA at a Glance

What sets us apart? Sustained and diversified growth

Consolidated Revenue by
Revenue Geography

’_g“ = Southern Cone

§ CAGR 2021-25 Andean Region
* Sustained growth across all business lines; 3 12.6% = North America

‘Z’ 1,526 1,566 1643 | Brazil
— Digital Business — CAGR 2021-2512.7% 2 1,283
— Digital Services — CAGR 2021-2517.6% 1,158
— Transactional Business — CAGR 2021-25 7.8%
» Geographic diversification = Transactional

Business
» Highly atomized client portfolio
2022 2023 2024 2025 LTM2Q26 o
. rong diversification by industr |
Strong diversification by y Revenue by Client* Revenue by
47, Industry*

=

< K
Top 10 Top 20 Top 50 Top 100 o SO vt e

38%
27%
(+]

% 9% .

5% 5% 0

% 3% 2% o o
m - H H B
0 e ‘a\ 0ot A% e 0O &\ﬂ ® e
03\% - R\ R a(;\)‘ v
e A

*Revenue by Client and by Industry as of Dec-25 Figures in USS were converted using the exchange rate at Jun-26 close = $922.21/USS
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Strategy

Recognized as our clients
strategic partner in digital
transformation processes

Global leader in the IT
industry in innovative
business solutions

Dream

2030

An attractive work
company with environment that allows us to
pany attract and retain technology

SEEES o talent, with the employee at the
excellence
center

SONDA.

make it easy

An agile, digital

Enablers
of

Evolve culture,

Growth
2025 - 2027

Increase vertical
specialization'to
get closer to th#
client

Accelerate the
Mix Shift toward
the High Tech
Stack

Boost Growth in
key geographies

Capture Evolve the

Efficienciesiin the
deliveryand
support model

talent and ways of
working

operating model




Our Portfolio and Corporate Organization

SOLUTIONS AND BUSINESS PORTFOLIO

™ 2 | %

IE}
. |
0
4
<

+ Digital Software Factory

+ Data, Advanced Analytics & Al
+ Digital Architecture

+ Digital Channels & Tech Consulting
+ Cloud

+ Cybersecurity

+ Vertical Solutions

+ Platform Services
+ Data Center

+ Workplace Services
+ PMO Services

Smart Cities & Mobility
Banking & Insurance
Healthcare
Retail & Commerce
Utilities
Public Sector
Education
Agribusiness/Manufacturing
Business Solutions

+ High-availability IT & OT networks
+ Collaborative hybrid work

+ Network Transformation Services
+ End-to-end communications outsourcing

STARTUPS & INNOVATION ECOSYSTEM

CORPORATE MANAGEMENT OF LARGE DEALS



Smart Cities & Mobility

Solutions

Smart City Transport

Support automated fare collection and payment systems, fleet management and user TTT1 | 5

information for the public-private transport network. _@_@_,

Smart Safety

Comprehensive security solution focused on the centralized and efficient management of the

public-private security network, enabling strategies with a preventive and reactive approach. =

loT Platform ]
d

Solutions based on loT and Al integration that enable centralized management of
information and data analysis to support efficient decision-making.

Smart Lighting

Focused on the efficient management of energy consumption in public-private lighting
systems, achieving up to 30% savings in operating costs.

" 1 8
° -~
Banking & Insurance -
Solutions :
Digital Banking Investment.Mana.gement | \
Functionality, technology, cybersecurity, flexibility and —3 Manage portfolios, holdings and funds. Investment management. :
accessibility. . Loans . 4
Cash Management Operates in any institution with resources, enabling a wide variety of
Solution for corporate banking. Liquidity optimization for transactions.
clients, fund management, and more. Processing of high- Pension Management
| ts.

volume mass payments . Core solution that manages all processes for members and
Insurance kS) ; pensioners, plus the investment management solution for the funds. .
Solution comprising an insurance Core, for life and general -
lines, with omnichannel management for clients. Risk Management
Connected Branch Early detection of fraudulent transactions. Verification of payment
Optimizes spaces, improves customer service quality and |/\/\, @ behavior and client profiles.
reveals new business opportunities. Based on loT : Robotic BPO
technology and specialized data analytics. . . . )

Enables offloading of operational tasks by leveraging economies of

scale, delivering services alongside Al tools.




Healthcare

Solutions = Electronic Medical Desktop
HIS Solutions D

Gr
: '] SaasS solution for small and mid-sized clinics, medical centers and
Administrative and medical management of Hospitals and

D

Health Logistics

Medication Management

'O_ doctor’s offices
Clinics
Beyond Health
Complete platform to manage public

and private health insurance Artificial InteIIigence
. . Applied to automation processes and clinical diagnosis.
Remote Patient Monitoring .
Mobile virtual assistant that supports patient treatment LIS SiSalud
follow-up through comprehensive assisted, real-time Clinical laboratory management and sample traceability
monitoring . . .
==L— Biomedical Cybersecurity

Proactive monitoring to protect the assets and information of
hospitals and clinics.

Fleet Management | ,{’j

Management and monitoring of medical vehicles.

Retail & Commerce

Featured Solutions

At SONDA we have the experience, capabilities, partnerships and technological resources needed to be your
strategic ally in the technological transformation toward omnichannel, supporting customer-centric strategies
that deliver a unique and satisfying shopping experience for your clients.

()] 000
Shopping Experience Operational Efficiency
= Omnichannel Promotions *  iStore as a Service
Engine = Mobility *  Retail HW .
= POS (Point-of-Sale Terminal) =  Smart Lockers *  RPA(Robotic Process Automation)
= Gift Card and Agreement = Sales Advisor *  Reporting Analytics
Management = Self-Service Solutions (Endless *  Store systems maintenance
= OMS (Order Management Aisle) =  Store System Certification
System) = RFID Solutions =  Sales Audit and Loss Prevention
=  Self-Service Kiosk =  Autonomous Store Solutions

. Self Checkout



Utilities
Energy, sanitation, oil and gas

Solutions

Commercial Management

We deliver effective management to the client, facilitating,
accelerating and reducing commercial operating costs
through integrated technologies

Operations Management

Empowers clients by providing information and technology for better

management and control of their operations.

Enterprise Management

Enables the client to make better strategic decisions and actions,

through well-defined processes and a productive, organized and

optimized routine.

Leak Detection

Leak detection solution, integrating with digital twin solutions for
. . . greater precision and efficiency.

Increases quality and safety in the control of client assets, A .

transforming reactive maintenance into proactive Analytics for Oil and Gas

maintenance with applied technology, ensuring stability in Data analytics solution for extracting and processing information in
service delivery. ERP systems, optimizing operations in the oil industry.

Service Management

Facilitates the control, planning and management of Field
Service teams, improving routine outputs and optimizing
clients’ resources and personnel.

Asset Management

Public Sector

Solutions

Procurement Portal 1= | Livestock Traceability
Our Government Procurement solutions address the challenge of | Our solution ensures and improves the traceability of the bovine production
transparency, serving as an effective mechanism to save costs by chain, guaranteeing the healthiness and safety of meat and dairy products
enabling public institutions to access the best offers on the market. intended for both domestic consumption and export. It securely integrates

information into a centralized database, enables online updates and provides

real-time responses, using communication technologies, computers,

I networks and the internet.
I

ID Cards and Passportg - Public Transport
wsr:?;gIergljeuizg:]e;fefggﬁgs'(ﬁ dprc:;?ssi?tfsttzetIr?ee?rzﬂfearﬂce):tz}:ifr??fl . @ We develop comprehensive solutions that significantly improve the safety,
new biompetric database, the develo I?nen’f)of anlTs ste?n and the modernity and quality of life of passengers. They also foster the
installati £ all th ’ q tp_ t tati y development of more complex transport systems, integrating diverse
instaflation ot afl the necessary data-capture stations. services and transport modes, allowing authorities to set fares more

appropriately.




Business Solutions

A portfolio of solutions with renowned SW Solution brands that optimizes operations and
promotes multichannel

Solutions: +  SAP solution
 ERPFIN 700 * Foreign trade
» Tax solution * Autodesk

Mining and Natural Resources

Solutions that increase Operational Efficiency, focused on improving the personal
productivity of the mining worker.

Solutions: + Converged IT-OT security.

« Access control and accreditation + Traceability and Safety of People &
solutions for secure entry. Equipment

+ Smart sensorization of OT systems * Perimeter Security (CCTV).

Manufacturing

The integration of plant operations technologies with IT opens up a range of possibilities to
transform the manufacturing cycle.

Solutions: + Asset Control

« Digitalization of Maintenance Processes * AR/VR Training and
 Visual Picking Operation/Maintenance
*  Fleet Management and Tracking * Predictive Maintenance

+ Operational Digital Twins




Telecommunications and Media

We drive telecommunications and media with technological solutions that optimize
networks, strengthen security and enhance the digital experience.

Solutions: infrastructure
+ Business models as a Service *Network asset management

+ Deployment of fixed and mobile » Operation, management and operational
continuity of the systems.

Agribusiness

We drive agribusiness with technological solutions that optimize processes, increase
productivity and generate sustainable value at every stage of the business.

Solutions: « Agritech Solutions

«  Connectivity solutions * Process digitalization

« Production forecasting and management

Education

Today the education sector demands solutions capable of improving the experience of
students and teachers and the way teaching is delivered.

Solutions: +  Open Virtual Desktops (BYOD)
+ SAP Campus * Smart Campus
+ Oracle Cloud

&




Solutions and Services
Al & DISRUPTIVE TECHNOLOGIES

SONDA integrates, connects and operationalizes Al where it truly generates value — industry
by industry, process by process — to move from pilots to production with security, scalability
and measurable results. We do this with our Al FIRST approach and an integrated portfolio of
AgentlA, Analytics and RobOPS, turning Artificial Intelligence into the daily operation of the
business.

u Consulting H AgentliA ® Analytics

Intelligent agents that automate, assist Turns data —structured and

and decide in real time, integrated with unstructured— into automatic

existing systems real-time decisions, combining
computer vision

We accelerate our clients’ digital
and Artificial Intelligence maturity
through consulting

Cloud

SONDA integrates multicloud architectures, centralized orchestration, advanced FinOps
practices and continuous compliance reporting to strengthen the strategic management of
digital environments, connecting governance, automation and intelligence to provide greater
control, operational efficiency and continuous evolution of IT environments.

B |nfrastructure M Professional Services ™ SONDA Hybrid

Scalable infrastructure, flexibility End-to-end — from strategic definition Multicloud management
and security to ensure continuity ~ @nd architecture to migration, platform
in any business scenario. modernization and continuous

operation.

Cybersecurity

We offer a model that provides comprehensive protection, anticipating risks and responding
effectively, tailored to each organization and the specific risks of each industry. We have a
coordinated regional presence thanks to our Federated SOC with a presence in Chile,
Colombia and Brazil, specialized talent and the adoption of advanced technologies and
standards that strengthen operational resilience and maximize the security investment.

= Strategy and Risk B Offensive Security M Cyber Defense

We analyze the effectiveness of Center

We design and implement technical trol izational
~ echnical controls, organizationa
governance, risk management and ’ S i
processes and response capabilities. Ve inteégrate systems to

regulatory compliance models protect against, detect and
respond to cyber threats.



Solutions and Services

Data Center

Its purpose is to offer the best IT outsourcing alternative, through public virtual services and
physical and/or virtual on-premise infrastructure solutions. All of this under a flexible,
scalable, pay-per-use model that allows our clients to deploy solutions in an agile, efficient
and convenient way.

m Infrastructure M Professional Service® SONDA AIOPS

World-class Data Center Services designed to accelerate digital  Intelligent platform that

infrastructure transformation integrates monitoring,
ITSM management tools,
automation and artificial
intelligence

Digital Factory

Digital Factory acts as a strategic technology partner for industries, combining consulting,
design and end-to-end execution of digital solutions. We turn operational challenges into
concrete initiatives and provide continuous support, during and after each project, working
hand in hand with our clients to optimize their operation and generate sustainable business

improvements.
N V?upptqrt - B Custom Developmen® SONDA Collab
a € Ir;lilt?oig \;av?th (r)]i)al:zllz:dyour Digital solutions aligned with your Brings in specialized
PP g business objectives to accelerate technology talent in an agile

services supported by Al and

DevOps practices development and optimize resources and flexible way to

accelerate your digital
initiatives

Digital Workplace Services

The digital experience of employees and clients (DEX/UX/CX) is connected. It requires an
intelligent, interoperable and secure operation that integrates platforms, manages identity and
uses Al to ensure continuity and protection. A mature Workplace drives productivity and
elevates the business experience

e coe Ol . e ~———— ' . .
: = m Next Generation g Next Generation Al M Next Generation

- — Al Service Desk Field Services Al Device

- ——
— . W ——— - ——
- - — — —— - —

et~ et e - - —— ‘ Management




Solutions and Services
DIGITAL COMMUNICATIONS

We redefine, develop and implement the customer journey, incorporating techniques and
technologies that enable a remarkable, multichannel and multi-device user experience; agile,
intuitive and consistent. In addition, we collaborate with our clients by co-designing their
technology evolution roadmap.

M Client M Digital Services ™ Connectivity
Infrastructure Integration of
Communication infrastructure Customized solutions and advanced Y
solutions that ensure high- technologies that speed up decision- ConneCtIVIty
performance connectivity, making infrastructu re
efficient routing and robust .
security for networks and data. SOIUtlonS,

combining

PLATFORM TECHNOLOGY SOLUTIONS multiple

We provide IT hardware and software infrastructure under sale, Ieasetmgg!&gla%ﬁtes
models, fully supporting the provisioning process.

B Managed Device M Partners & Alliances™® Innovation Hub

Services

End-to-end model for We work with the leading suppliers and  Through the development of
infrastructure provisioning and manufacturers in the IT industry, innovative offerings, we
management that includes allowing us to offer our clients reliable, combine infrastructure,
design, provisioning, logistics, on-  up-to-date technologies aligned with services and flexible

site implementation, maintenance  market best practices. schemes to simplify IT

and a controlled process for operations

equipment retirement and
disposal.
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Innovation is at the core of our corporate strategy

Some innovative solutions implemented by SONDA

Contactless Pay

- 9 E
@ Connected Forest I
We connected 700,000 hectares of forest, enabling the
monitoring and support of forestry work and providing
4G internet access to local communities. Project
deployed in Chile and Mato Grosso do Sul, Brazil.

Border Control
System

Optimization of the infrastructure of border complexes
& management stations and process automation to
simplify customs procedures in El Salvador, reducing
processing times.

We drive the modernization of public transport by
implementing contactless payments, enabling fast and
secure access for users.

® SONDA Hybrid

Comprehensive management of public, private
and hybrid clouds, together with local
infrastructure, enabling resource management,
workflow automation and security assurance,
optimizing costs and our clients’ operations.

We analyze student behavior to identify dropout risks,
integrating data from academic and access systems
to improve retention

£ - =2
. B
Ly T
_‘-‘Sjﬂi:"

Extra-Port Access
Control

We provide a solution to control access of people
and cargo through unattended management and
video analytics at the extra-port facility of San
Antonio, Chile.



At SONDA we believe in the value of collaboration

We promote innovative ideas and create new opportunities. That is why, in 2022, we established a startup ecosystem based on adaptability, agility

and innovation, accelerating our transformation and that of our clients.

What do we achieve
with these
partnerships?

Transform processes and
services, generating disruptive
and efficient solutions

2025 Highlights

TRANSFORMING THE
FINANCIAL INDUSTRY

We collaborate with Toku, a
Chilean technology platform
that automates the collection of
recurring payments for
companies, enabling clients to
pay quickly and securely. It
facilitates the setup of automatic
payments and offers real-time
visibility to manage debts, and
is used by various organizations
to simplify collections.

Jytoku

273

@

PROMOTIONS ENGINE

Genomawork is a recruitment
and selection technology
platform based on Artificial
Intelligence (Al) and
neuroscience, designed to
automate processes and
reduce bias in hiring. It uses
gamified assessments to
measure cognitive, emotional
and personality traits, helping
companies identify the
candidate’s “ideal genome.”

genomawork

Complement our portfolio
with high value-added
solutions

(Q

PROCESS
DIGITALIZATION

ZeroQ is a Chilean technology
platform for queue management
and customer service, designed
to eliminate in-person waits
through virtual tickets from the
mobile phone. It allows users to
schedule appointments and
monitor their turn in real time,
improving the customer
experience and optimizing
branch times.

ZEROQ

skip the line

startups are already part of our ecosystem.
+8 With them we co-create innovative solutions for the

multiple challenges of our clients in the region.

I . _ a .
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Sustainability is Part of Our DNA

Integrated Report (since 2017) under the “Global Reporting
Initiative” (GRI) standards and the CMF’s “NCG 519.”

SUSTAINABILITY

+ Member of prestigious Sustainability Indicators. Dow Jones Best-in-Class

. . The
* Green Bond issuance in 2019. ( Green Bond

Principles

» Recognized as a company committed to Integrity by the . GE -
Fundacién Generacion Empresarial (FGE). p el

» Fresh Graduates: Attracting young talent by offering an
accelerated learning program that develops multiple skills, COD

allowing us to prepare future successors while ensuring a N
cultural fit with the organization. C_i

v We reached 30% female representation at the close of 2025.
v Between 2023 and 2024 we remodeled 7 of the 12 offices of our
subsidiaries.
1510)\\[p):We 1 {I[{=8 v Sonda Tech Fan, we invite our employees to be passionate about

nd Talen technology.
and Talent v Women in IT Mentoring Program, we drive female representation

2025 in technology.
v~ We continue improving the overall satisfaction survey within
SONDA, obtaining 75% favorability during 2025.

@) mat GOALS

% 17 GOALS YO TRANSFORM OUR WORLD

ESG Practices
within SONDA

SONDA Wellness Program: an initiative that promotes the
physical, mental and social health of our employees.

SONDA Women: an initiative that seeks to increase the
representation of women at SONDA and in the IT industry. To
attract, retain and strengthen leadership skills in the leaders
of the future.

PRODUCEIGH . g o
12 wmll Internal recycling program: and internal actions to
encourage the responsible use of resources

I AEMUCEIH DE LIS

el Diversity & Inclusion: we develop internal initiatives aimed at
< = > raising organizational awareness and building an
v increasingly inclusive culture.

Kudos Data Center: we hold LEED Silver certification from the
US Green Building Council, ensuring efficient energy use and a
100% renewable energy supply.
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Sustainability is Part of Our DNA

Within SONDA

SONDA'’s participation in the TRAEE Program of the Santiago Chamber of Commerce, which
seeks to ensure the proper management of electrical and electronic waste by the companies

that produce or import it, within the framework of the REP Law.

Latest Recognitions

TU HUELLA

Corporativo-Carbono

?REDUCE

SONDA Panama offsets 100%
of its carbon footprint

Our subsidiary in Panama offset 100% of its
carbon footprint in scopes 1 and 2, through
energy-efficiency measures, a switch to LED
lighting, air-conditioning optimization and the
transition of its vehicle fleet, reaffirming its
commitment to a more sustainable operating
model.

COP=C
EMOAC

Renewable Energy

We achieved fully renewable energy for our
operations in Chile

Agreement with Copec EMOAC to supply
100% renewable energy to operations in Chile
for 5 years
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Dow Jones Sustainability Index Chile and MILA

For the eighth consecutive year we are part of the Dow Jones Sustainability Index
(DJSI) Chile and MILA, positioning us as one of the companies with the best
practices in corporate governance, social matters and environmental care.
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IBM 2025 Recognition -

Partner Plus Award. SONDA was
recognized by IBM for its technological
innovation, highlighting our commitment
to technological innovation. This
achievement is the result of our
successful implementation of IBM
technology in a core project, which has
modernized the central system and
achieved new operational efficiencies at
one of our strategic clients.

In our Solutions

Featured Case

Smart City and Mobility:

Smart Safety solutions (video surveillance) with an Al component
for public institutions in Peru, Chile and Uruguay.

Major Mobility contracts in Chile, Brazil, Mexico, Argentina,
Guatemala, Panama, Colombia, among others.

Main ESG benefits:

» Greater security through video surveillance in the municipalities where
Smart Safety solutions were implemented.

 First fleet of e-mobility buses in Mexico.

+ Facilitates movement within cities, which fosters economic activity.

» Greater social equity, as it reduces inequality of opportunities such as
employment, education and healthcare.

SONDA improves security and connectivity in the region,
enhancing people’s quality of life in all the areas where these new
contracts have been signed.

INDUSTRY, INNOVATION 10 REDUCED
AND INFRASTRUCTURE INEQUALITIES
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Financial Position:

Credit Rating Agencies

Financial Indicators

1.44x 1.52x 1.47x
1.14x
() 1.41x
=)
o
“The downgrade of SONDA S.A’s (SONDA) long-term national o
ratings to ‘A+(cl)’ from ‘AA-(cl)’ reflects more pressured profitability et
(..) as well as.t'he e)gpectat!on that a challenging enwronmen_t ar!d 5027 5093 5004 5095 e
strong competition will continue to pressure cash flow generation in
?026. The §table Outlook mcorpora?e's tha.t the company gre}dually Total Liabilfties / Total Equity
increases its revenue levels, stabilizes its EBITDA margin and °
maintains positive free cash flow (FCF), given the restructuring of =
contracts, the increase in contract closings and a conservative level -
of investment.” > 0.61x
—
“ . . . . ang = 0.57x
The regional scope of its operations weighs positively on the 8 0.56x
: : . : : e : ©  0.55x 0.55x
company’s rating, with high levels of diversification in terms of £
presence in Latin American economies (..). The 2025-2027 £ . .
strategic plan has entailed greater commercial effort in its early L
stages, negatively impacting margins, but with a bet on recovery 2022 2023 2024 2025 2026
based on a higher volume of contracts.” Other Current & Non-Current Financial Liabilities / Total
Equity
Fitch Ratings < 2.35x
Solvency A+ a 2.72x
Shares 1st Class Level 2 1st Class Level 1 E Los Loax o7
.UoX
Outlook Neutral Stable E
Issue Date Mar-26 Sep-25 E .
Z
2022 2023 2024 2025 2Q26

Other Current Financial Liabilities + Other Non-Current Financial Liabilities +
Current & Non-Current Lease Liabilities - Cash and Cash Equivalents - Other
Current Financial Assets - IFRS 16 Effect Current & Non-Current) / EBITDA

Reports available at: https://www.sonda.com/inversionistas/accion



Financial Position: Covenants

Financial Debt

Total Financial Debt: USS 486 million
(Cash and Equivalents: USS 79 million)

Debt Type: Net Financial Debt: USS 407 million

— & — — 1.30x

0.86x 15.0 16.1 15.6 15.0 15.5
W Bonds 8.0
B Bank Debt

2022 2023 2024 2025 2Q26 2022 2023 2024 2025 2Q26
(Payable Liabilities - Cash Equivalents) / Total Equity Total Equity

Leverage Level Minimum Equity (UF)

Maturity Profile (US$ million) Financial Expense Coverage Unencumbered Assets
14.0x
136 -
20 1.8x 1.7x 1.8x 1.8x
4.8x
I Bonds
3.2x 2.9x - - - 1.25x|
I Bank Debt —. tSOX
= EBITDA LTM
2022 2023 2024 2025 2Q26 2022 2023 2024 2025 2Q26
EBITDA* LTM / Net Financial Expenses* Gross Margin )
+ Administrative Expenses + Amortization of (Total Assets - Pledged or Collateralized Assets) /
Intangibles  (excludes project amortization) + (Payable Liabilities - Secured Payable Liabilities)
Depreciation for the Period
— — N
2026 2027 2028 2029 2030 >2030

Figures in USS were converted using the exchange rate at Jun-26 close = $§922.21/USS



SONDA.

make It easy

@SONDATalento
@SONDAInnova

O,

dA»
MmE SONDA.com
v investors



https://www.sonda.com/inversionistas
https://co.linkedin.com/company/sonda
https://www.sonda.com/inversionistas

