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1. INTRODUCTION

SONDA, as a leading company in technology solutions and digital transformation,
recognizes the growing importance of Atrtificial Intelligence (Al) tools as a driver
of innovation, efficiency and competitiveness in the business environment.

Aware of the transformative potential and the challenges posed by Atrtificial
Intelligence technologies, this Policy on the Responsible Use of Al Tools
(hereinafter, the “Policy”) establishes the principles and guidelines intended to
help ensure that their implementation at SONDA drives productivity and
innovation, while being carried out in an ethical, secure and transparent manner
and in full accordance with our corporate values, applicable regulations and
international best practices.

OBJECTIVE

To define the fundamental principles governing the use of Al tools at SONDA and
its subsidiaries.

To ensure a responsible use of Al that respects human rights, privacy, equity and
data security.

To establish a governance framework that fosters technological innovation and
mitigates the risks associated with the use of Al systems.

To seek compliance with the applicable laws, regulations and ethical standards
in all jurisdictions where SONDA operates.

To promote the generation of sustainable value for employees, customers,
partners and society at large, in line with the United Nations Sustainable
Development Goals (SDGs).

SCOPE

This Policy applies to all companies of the SONDA group, including subsidiaries
and companies under its effective control, within the limits established by
applicable legislation.

Joint ventures, temporary partnerships and suppliers that develop or implement
Al tools for SONDA, to the extent that this is relevant and contractually
enforceable.
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Employees and third parties who use Al tools within the framework of SONDA'’s
operations.

4. DEFINITION OF ARTIFICIAL INTELLIGENCE TOOL

For the purposes of this Policy, “Artificial Intelligence Tools” means those
automated systems designed to operate with varying degrees of autonomy,
capable of generating outputs such as predictions, recommendations, content or
decisions that influence physical or digital environments, based on data
processed through algorithms, machine learning or other advanced techniques.

5. FUNDAMENTAL PRINCIPLES OF CONDUCT

The design, development, implementation and use of Al tools at SONDA shall be
governed by the following principles:

5.1. Privacy and data protection

e The use of Al shall strictly comply with the privacy and data protection
regulations in force in each jurisdiction where SONDA operates (for
example, the European Union General Data Protection Regulation and
Chile’s Law No. 21.719, among others).

e The use of Al tools shall be limited to the processing of data that meets
standards of quality, integrity and legitimacy, safeguarding the rights of data
subjects in accordance with the applicable data protection regulations and
with SONDA’s internal data processing standards.

5.2. Security and Resilience

o Forthe use of Al tools, access control mechanisms compliant with applicable
regulations shall be implemented in order to prevent unauthorized access,
malicious use or alterations that could compromise the integrity or continuity
of the services.

5.3. Culture of Innovation

e Al shall be aligned with SONDA'’s digital strategy, fostering a culture of
innovation that encourages employees to explore new solutions and
disruptive business models.

« The generation of ideas and the adoption of innovative practices shall be
encouraged through recognition programs and collaborative environments.
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5.4.Fostering the Development of Al Skills

SONDA shall foster the progressive incorporation of Al-related skills at all
organizational levels, both in current teams and in recruitment processes, in
order to promote a proper integration of these technologies according to the
activities and responsibilities of each area.

5.5.Training and Awareness

Continuous training shall be provided to employees on the ethical, legal and
technical aspects of Al, including risks, best practices, security mechanisms
and new Al tools made available by the organization.

A culture of awareness shall be fostered so that end users employ Al in an
informed and responsible manner.

5.6. Adherence to SONDA'’s Code of Ethics

The use of artificial intelligence tools must be guided by the principles of
respect for human dignity, social well-being, diversity and non-
discrimination, as established in the SONDA Code of Ethics, in order to
safeguard the values of inclusion, equity and the commitment to human
rights that the company promotes.

6. GUIDELINES FOR THE USE OF Al TOOLS

6.1. Permitted Use

SONDA promotes the responsible and ethical use of Artificial Intelligence (Al)
tools, ensuring that their application contributes to operational efficiency,
innovation and respect for privacy and applicable regulations, in order to:

Generate non-confidential ideas, suggestions and content.

Automate repetitive tasks and optimize operational processes.

Support the drafting of documents, trend analysis and software
development, provided that sensitive data is not compromised.

Improve the customer experience through personalized solutions, while
respecting privacy regulations.
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6.2. Prohibited Use

The use of Artificial Intelligence tools that have not been authorized in
accordance with SONDA'’s Al governance framework shall not be permitted, nor
shall any uses that contravene applicable legislation, compromise confidential
information or personal data, or infringe the rights of third parties.

In the case of Atrtificial Intelligence tools required by a client, these must be
validated in accordance with SONDA’s Al governance framework and have the
client’s authorization.

. GOVERNANCE AND OVERSIGHT

7.1. Artificial Intelligence Governance Committee

SONDA shall establish an Artificial Intelligence Governance Committee
responsible for leading the implementation of this Policy, defining Al strategies
and coordinating their adoption across all areas of the company. The committee
shall be responsible for the following duties:

o Assessing and authorizing the Al tools used in the organization, ensuring
compliance with market standards and good practices, as well as the review
and validation of their outputs by competent personnel.

o Determining the guidelines for documenting the people, data, tools and
computing systems resources used for the operation of the Al system.

o Defining or approving the implementation of any Al system or tool that
ensures security, regulatory compliance and adherence to the principles,
and that is aligned with the objectives of the organization.

7.2.Controls and Audits

o The relevant technology areas shall implement the technical restrictions and
monitoring mechanisms necessary to prevent improper uses of Al within the
organization.

e The internal audit functions shall carry out periodic reviews to assess
compliance with this Policy, in order to detect deviations and emerging risks.
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7.3.Review and Update

e This Policy shall be reviewed at least once a year by the SONDA Artificial
Intelligence Governance Committee, adjusting it to technological
innovations, regulatory changes or best practices.

8. CONSEQUENCES OF NON-COMPLIANCE

Non-compliance with this Policy may give rise to the adoption of the
corresponding measures, in accordance with SONDA’s internal policies and
applicable legislation, including the restriction of access to Al tools and the
relevant legal actions where the facts affect SONDA, its clients or third parties.
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