
SUCESS CASE

Account-Based Open 
Ticketing Solution for 
Multimodal Transport

Challenge:
Address the growing demand for urban
mobility with a modern and interoperable
payment system that integrates different
transport modes and reduces the use of
private vehicles.

Smart Cities & Mobility

Solution:
• Implementation of Account-Based Ticketing

(ABT) collection, with centralized accounts.
• Broad acceptance of bank cards, financial 

applications, and contactless payments.
• Certified multimodal platform, ensuring

security and interoperability.

S O N D A . C O M

Benefits:

Ease of use for 
citizens in public
transport.

Greater efficiency
in card recharge
and distribution.

Modernization of
urban transport
infrastructure.

Safer and more 
agile digital 
payments.

Implemented in: Guatemala

Tags: Account-Based Ticketing; Digital Payments; EMV; Urban Mobility; Interoperability; Public Transport; Digital Inclusion.

Integration with
multimodal 
urban mobility.
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