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Company Overview

<

SONDA is the leading Latin American-owned IT services
provider

Founded in 1974 and headquartered in Santiago, Chile

Presence in 10 countries in the region with main operations in
Chile, Brazil and Mexico

8 12,500+ employees regionally and over 5,400 in Brazil
8 Ability to deliver services in over 1,000 cities
Diversified blue-chip client base

d 5,000+ corporate clients in the region

& High recurring revenue base

Integrated one-stop shop business model

8 Comprehensive IT offering

0 Partnerships with worldwide leading technology suppliers
Key financial metrics

0 2012 Revenue: US$ 1,419mm (26% CAGR since 2006)
0 2012 EBITDA: US$ 244mm (26% CAGR since 2006)

0 Net Debt/EBITDA: 0.4x

Source: SONDAO6s financial statements. Operational
Note: Financial data translated to US$ using the exchange rate as of December 31, 2012 of CLP/ US$ 479.96.
2 OPLA Includes Argentina, Colombia, Costa Rica, Ecuador, Peru, Panama and Uruguay.
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38 Years of Successful Growth History

Foundation
(197471 1983)

International Expansion
(19841 2005)
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Foundation (1974)

Joint Venture with Digital Equipment
Corp.

First full outsourcing services contract
Applications for pension funds

Applications for health insurance
providers

Banking industry applications
First large systems integration project
Launching of our first ERP
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Peru (1984) and Argentina (1986)
Ecuador (1990) and Uruguay (1994)

Traffic lights control system in Santiago
and Séo Paulo

Solutions for pensions funds in
Argentina and Peru

Banking projects in Indonesia, Thailang

and Taiwan — P

Colombia (2000)

Mobile telephony projects in Brazil,
Argentina and Paraguay

Brazil (2002), Costa Rica (2003) and
Mexico (2004)

New Chilean identification system (Chilean
Civil Registry)

Regional Consolidation
(2006 A)

V IPO (2006)

V Payment solution for
transportation system (Transantiago)

V Livestock traceability (Uruguay and
Colombia)

V' Web -based solution for government
procurement (Chile, Colombia, Argentina,
Panama)

V' Acquisitions (2006-2009): Qualita in
Mexico, Procwork in Brazil and Red
Colombia in Colombia

V' Acquisitions (2010): Softeam, Telsinc and
Kaizen in Brazil, NextiraOne in Mexico and
Ceitech in Argentina

V Corporate Cloud Computing
V Acquisition of Quintec in Chile (2011)

V Payment solution for
public transportation system (Metrobus)

V' New Headquarter and Datacenter in Brazil

V' Acquisitions (2012): Pars and Elucid in
Brazil

V Construction of Datacenter in Chile
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SONDAOGs Customer Value Proposition

SONDA has a strong focus in solving custo

« @ IT Adoption Lifecycle « @

IT Business IT Solution Infrastructure System Operation and
Strategy Design Supply Integration Maintenance

et hrough a wi [ based o

IT Services

IT outsourcing V' Horizontal solutions Provision of infrastructure
Projects and systems V' Industry specific applications Value solutions
integration V' Application outsourcing
Datacenter V' Application management

\%

Cloud computing services
IT infrastructure support
Managed services

Implementation and support

\%
\%
\%
\%
\%
\%




SONDAOGs Val ue Propositi aon

Selected Examples

SAP outsourcing services
55,000 SAP users
SAP support in 29 countries

SAP outsourcing and

W PETROBRAS operation improvemen

<<<

Relationship management with
customers and suppliers

Remote support for users in Brazil,
USA, France, Australia

Hardware /software onsite support

EMBRAER Glo_bal support for an
industry leader

Service desk and field services

Remote and local support in 25
Brazilian states

Support for 315 applications
+29,000 devices

Integral outsourcing for

communication networ

Solutions fo
TS I} transantiago Metrobusand Chi |

Integrated solution

Cuscurcing contracts for fare
collection and customer services
160mm monthly transactions
Awarded in international tender

Transantiago projects

<< <K<K | <KL <K <K < (<

V' Present since the inception of the
Support management pension funds model in Chile

Pension Funds and operation of entitie V' Exported to countries such as

Argentina, Peru, Mexico, Dominican
Republic, Brazil and Colombia
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Latin America, one of the fastest growing regions

in the world

In Latin America, IT spending as a percentage of
GDP is between 1.7% and 2.2%

In developed economies, IT spending as a
percentage of GDP is over 3% and can reach to 6%

The gap between the two markets has been
reduced in recent years, due to higher IT spending
growth in Latin America

In countries like Chile and Brazil, IT spending as a
percentage of GDP is over 2%

GDP per Cépita (USD Th)
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Source: IDC
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Latin America, one of the fastest growing regions
In the world

IT spending in LatAm is expected to grow at twice the rate that of the world between 2012 i 2015

Distribution of IT Investment - 2012
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Business Lines distribution of IT Investment - 2012

I T Spendi ng-6 CAGR 612
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9,9%

Chile Brazil Mexico Colombia OPLA

ITServices ™Platforms = Applications

16,6%

India LatAm East Europe Asia World
13,8% g
,/ 12,6% 9,2%  8,3% :

Latin America is still behind in IT adoption
which gives plenty of room for double
digit growth in the upcoming years

Source: IDC and IMF
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Favorable Outlook for IT Industry in Latin America

11 . 4% CAGR (2012-2015) IT INDUSTRY IN LATAM

11.5.

CAGR (2012-
2015) IN
STRATEGIC
MARKETS

13.8« 12.6« 9.2 8. 3%

BRAZIL CHILE MEXICO COLOMBIA
CAGR CAGR CAGR CAGR
2012-2015 2012-2015 2012-2015 2012-2015

— 1B —

11 . 1% CAGR (2012-2015) IT SERVICES IN LATAM

Source: IDC
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Favorable Outlook for IT Industry in Latin America

ProjectedCAGR % (202D15)

15.4%

14.8%

11 105 11:5% 11.6%

Latin Americi Chile Brazil Mexico Colombie

TIT Services M Platforms M Applications

Source: IDC
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Company Description

® ®

Experienced management _ , )
team backed by a strong Leading _Latln-Amerlcan
IT services company

board with solid corporate
@ governance @
Presence in a growing

and underpenetrated
market

Solid track record of
financial performance

Opportunity to
continue growing through
organic growth and
acquisitions

Diversified blue-chip
customer base

Integrated one-stop shop
business model
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@ Leading Latin-American IT Services Company

SONDA is the largest Latin American-owned IT services provider

V' The one-stop shop for IT Services in Latin America

0 Integrated solutions servicing clients at all stages of
the IT adoption lifecycle

V' Long-standing presence in the region, focusing on
long-term relationships with corporate clients

\/ Presencein 10 countries and over 1,000 cities under
coverage

0 4th largest provider of IT services in Latin America
behind main global players

0 Local competitors generally lack pan-regional
presence

V/ Strong positioning in Chile and increasing share in
the rest of the region, particularly in Brazil

0 Leader in Chile with ~22% market share in IT
Services

0 Integrated regional services network, strongly
position SONDA to take advantage of the expansion
of the Latin American IT market

V' Further consolidation in the region by acquiring and
successfully integrating new acquisitions

14



Presence in a Growing and Underpenetrated Market

SONDA Operates in a Region with Strong Growth and Low Risk

GDP Growth (%) 2012 Government Net Debt (% of GDP)

=2006-2011 =2012-2017e 69,9%
59,8%

4,5% 39,8%

3,9% 42% 4,1% 34,4%

3,5%

26,2%

(6.9%)

Chile  Brazil  Mexico  Others  US&  Westem chile  Brazll - Mexico  Ofhers - US& — Western
Y ] LatAm  Canada  Europe P
88% of Revenues
Inflation Rate (%) 5-Year CDS Spread and Credit Ranking?
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®2006-2011 =2012-2017e

5,4%
2.2% 4,6% 4,4% 109
81
2,1%1,9%
Chile Brazil Mexico Others US & Western Chile Brazil Mexico Others' US & Western
LatAm Canada Europe LatAm Canada Europe
m | atAm m Rest of the World

Source: IMF and Bloomberg

Others LatAm Includes Argentina, Colombia, Costa Rica, Ecuador, Peru, Panama and Uruguay.
Western Europe includes France, Germany, Italy, Netherlands, Spain and United Kingdom.

1 Does not consider Argentina.

2 Based on 5-year YTD average CDS spread in bps, and credit ratings from S&P.
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Diversified Blue-Chip Customer Base

Basis for a Solid and Stable Revenue Stream

V' Client focus on blue-chip companies
0 Large and medium size companies
0 Regional clients
V' Long term relationship with clients
d Multiple contracts with clients that average 3 years
o0 Significant cross-selling

& ~2/3 of revenues derived from multi-year contracts
and recurring revenue

0 Most of solutions have countercyclical
characteristics

V' Client, industry and geographic diversification
d 5,000+ clients throughout the region
0 10 largest clients: Less than 23% of revenue?!

d No contracted service represents more than ~4.0%
of revenue!

& No significant industry concentration

0 Balanced geographical revenue mix, with exposure
to all sizeable economies in LatAm

V' Steady growth in new contracts signed

Revenue Breakdown

By Industry

By Country
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