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SONDA’s Code of Ethical

Conduct (the "Code”) is based

on principles and values that

have guided the company since

i ts beginning, and adhere to

strict standards and the law. All

directors, executives and

employees of SONDA and its

subsidiaries must comply with

i t when fulf i l l ing their duties.

The company’s reputation,

together wi th i ts customers

and staff, is one of SONDA’s

main assets. Therefore,

compliance with this Code is

essential to maintaining a

strong corporate image.
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a) The Code applies without distinction

to all the directors, executives and

employees at SONDA S.A., its

subsidiaries and its advisors,

hereinafter all jointly referred to as

SONDA.

b) SONDA’s suppliers of goods and

services should be aware of the Code

and comply with it in relation to all

interaction with, or on behalf of,

SONDA.

II.Scope
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a) Ourpurpose:
To improve people’s quality of life,
innovating and adding value through
technologicalsolutionsthatdevelop and
transformourcustomer’s businesses.

b) Corporate values:
Asetofprinciplesandvalueshasbeen
vital to SONDA, and employees are
invited to dedicate themselves to
complying with them. The important
valuesare:

Company of people: We want to
managetalentedpeopleinamotivating,
challenging and affectionate working
environment that helps people to
achieve their maximum potential and
delivers personal fulfillment for all
employees.

Service vocation: We are driven by a
profound dedication to serve with
passion and attend our customers as
best we can, by keeping them at the
centerofour attention.

Agility: We want to be known for
always preferring simple and effective
solutionsthat are sometimesdisruptive,
andforbeingContinually committedto
changeandaction.

Positive attitude: The company is
committed to making progress by
strengthening our skills and treating
improvementopportunitiesaschallenges.

Moderation: We want to be known
for our simple and moderate style,
andfor carefully usingresources.

III. Corporate values and principles, and expected behavior

Our
purpose is
to improve
people’s
quality
of life.
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c) Transmittingvalues:
The company firmly believes that the
best way to transmit its values,
principles, good practices and behavior
guidelines is through inspiration,
starting with the example set by its
directors,supervisorsandmanagers.

d) Responsibility:
SONDAemployeesmustbehave
responsibly and always do the right
thing in the right manner, using this
Codeasaframe ofreference.

e) Adherencetoethicsandlegality:
SONDA achieves its business
objectives by providing good
quality products and services,
through working honestly and
diligently,andconsequentlyrejects
improper orillegalbehavior.

f) Fundamentalprinciples:
• SONDA observes high ethical

standards in all its business
relationships. It respects people,
their lives and freedom, while
encouraging responsibility and
adhering to healthy and

• harmonious practices that
enable its employees to achieve
their professional objectives.

• SONDA ensures that its business
develops in asolid manner, worthy
of respect and trust from all its
stakeholders, based on adherence
tothese standardsandcompliance
withthelaw.

• SONDA is committed to always
behaving correctly and
transparently with its employees,
customers, investors, banks,
suppliersofgoodsandservices, to
treating its competitors with
respect, and to meeting its social
responsibilities.

• SONDA does not accept any
prejudice related to ethnic origin,
place of birth, religion, political
choice, gender or disability. It
encourages professional growth
f r e e f r o m a l l f o r m s o f
discrimination.

• It does not accept any sexual or
workplace harassment between
colleagues, even without
hierarchicalconnections.

• SONDA is always committed to
social responsibility and respect for
theenvironment.
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a) Conflictsofinterest
Directors , executives and employees
must always perform their duties in
accordance with the company’s
interests and must not place their own
interestsabovethoseofthecompany.A
conflict of interest occurs from the
moment that a decision or action is
taken that is incompatible with the
interests of SONDA, its subsidiaries
and/or its customers. The definition,
treatment and resolution of conflicts of
interest is addressed in Section V of this
Code.

b) Competitorsandfreecompetition
• SONDA prefers and respects free

competition. Therefore, oral or
written agreements with
competitors, customers or
suppliersthatrestrictfreetradeare
prohibited.

• Thecompany’scompetitiveposition
is based on ethical business
management. Relationships with
competitors and their employees
must be conducted with respect
andcomplywiththelaw.

• No statements should be made
that could affect the image

IV. Specific behavioral guidelines
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ofcompetitorsorthatcontributeto
spreading rumors about them.
Competitors will be treated whit
the same respect that the
Companyexpectstoreceive.

• Strategic, confidential or any other
information that could be
detrimental to the business of the
company or third parties must
neverbedisclosed.

c) Customers
• Customers are crucial to SONDA’s

success.

• The company is constantly
committed to meeting the
requirements of its customers,
providinggoodqualityservices,and
being dedicated to its service
vocation, while honestly and
conscientiously fulfilling its

contracts.

• All customer relationships must be 
conducted in an honest, 
transparent and fair manner. 

• SONDA provides good quality
products and services, and tries to
understand and anticipate its
customer ’s requirements, in order
to exceed their expectations
wheneverpossible.

• All SONDA employees should serve 
customers with respect, courtesy, 
promptness and efficiency, not 
tolerating discrimination of any 
kind.

• Preferential treatment will not be
given to a customer based on
personal criteria. Impartiality will
prevail in all decisions that affect
SONDA’s relationships with its
customers. These decisions will be
free of any favoritism or prejudice

andstrictlycomplywiththelaw.

d) Employees
• SONDA values the role of its

employees in ensuring that the
company operates smoothly. It Is
particularly committed to securing
their dignity, health, safety,
professional and personal
development, while respecting
their rights, within a good working
environment.

• SONDA’ s relationship with Its
employees is based on compliance
with the law, employment
contracts, collective agreements
andinternalregulations.

SONDA values
the role of its
employees. It
is particularly
committed to
securing their
dignity, health,
safety, and
professional
and personal
development.
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• Workplace relationships must be
guided by a positive, friendly and
transparent attitude, in an
environment of mutual respect,
where people can perform well,
and enjoy a spirit of teamwork,
professionalism, loyaltyandtrust.

• Appropriate criteria for employee
recruitment and promotion are
training, professional experience
andabilitytointegrateintoSONDA.

• The performance of employees
and managers will be evaluated on
the quality, efficiency and
effectivenessoftheirworkandtheir
attitudetoit.

• All executives and employees must
dedicate their working hours to
SONDA’s interests. They must avoid
anything that conflicts with their
objectives, or that could jeopardize
thepartiesinvolved.

• All directors, executives, employees
and advisors who hold or have
access to confidential information
must keep it strictly confidential,
even after terminating their
relationshipwithSONDA.

• Executives and employees must
notify their supervisors of any
irregularity that comes to their
attention, and any data or event
that may cause damage to third
partiesortoSONDA.

• Executives and employees must
secure and properly maintain the
materialsand equipment entrusted
to them, and take a proactive
approach to waste disposal and
costreduction.

9 CÓDIGO DE ÉTICA Y CONDUCTA



Using their company position to obtain
benefits, or any kind of favoritism for
themselvesorthirdparties.

Abusive conduct that intimidates or
humiliates, harassment or attitudes
that undermine the dignity or the
physical or psychological integrity of
otherpeople.

Publishing any kind of political or
religious propaganda within SONDA,
while taking advantage of their status
asanemployee.

Using the company’s electronic tools
such email or its internet access to
register or send mail or files not related
to their job, in particular anything
containing frivolous or immoral
material.

Promoting other businesses within
SONDA,whiletakingadvantageoftheir
status as an employee, unless
previously and formally authorized by
thecorrespondingparty.

VIolatIng communIcatIonsor
correspondence from third
parties.

Providing any kind of financial
assistance or support that involves
loansprovidedbythecompany.

Prohibited conduct:
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Prevent the propagation of false, harmful
or unsubstantiated information that could
compromise the company’s image and/or
business.

Enforce SONDA’s rules and regulations.

Always be sincere and inform
employees about the company’s
strategies and projects that are not
confidential.

Recognize the commitment, dedication
and skills of employees, and monitor and
evaluate their performance.

Lead, assist and guide employees to
improve their performance and support
their justifiable complaints.

P r o m o t e h a r m o n i o u s w o r k i n g
relationships, by applying and reinforcing
transparent and reliable practices.
Promote self-esteem and respect for
SONDA, develop initiatives and creativity,
and encourage employee motivation.

Executives and employees must also:
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• SONDA will maintain an open and
frank dialogue with unions and 
employee’s organizations, seek 
harmony in labor relations, and 
secureefficient, productive and 
competitive conditions.

e) Shareholders, potential
investors and analysts

The Company treats all its
shareholders equally. Transparency
is an objective in its investor
relationship, although always
subject to regulations and business
confidentially. The Company alms
to manage its shareholdeŕ s
investmentascarefullyaspossible.

SONDA shares must appropriately
represent the value of the company’s
business.

SONDA achieves this objective by
consistently generating solid financial
results and building relationships with
its shareholders and the capital market
through accurately, transparently,
promptly and fairly communicating
information as required to monitor the
company and its businesses. These
communications are prepared by
authorizedemployees.

Every effort is made to secure an
appropriate return for shareholders
and investors, either through dividends
or by increasing the value of SONDA’s
shares, in order for these shares to
remain an attractive investment, and
thus provide the company with
financing options for its long-term

expansionprograms.

No employee may use privileged
information to sell or buy company
shares, either directly or through third
parties, otherwise the corresponding
legalsanctionswillapply.

f) Giftsandinvitations
Directors, executives and employees
must refrain from giving or receiving
gifts or invitations that may be
perceivedasincentivesthatcouldresult
in an inappropriate or compromising
situation, as giving or receiving non-
corporate gifts or entertainment that
exceed a reasonable amount

May result in a real or apparent
conflict of interest. Requesting gifts,
gratuities or any kind of benefits or
advantages from suppliers is prohibited,
andanycommissions,giftsoranyother
privilege offered when purchasing
goodsandservicesmust be refused, as
these may create conflicts of interest,
compromise the relationship with the
supplier or damage the company’s
image. The only exemptions are
merchandising items, invitations to
business partner events or courtesies
ofsymbolicvalue.
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g) Suppliersofgoodsandservices
SONDA employees must maintain
strictly independent relationships with
its suppliers, in accordance with the
company’s interests. This means
choosing suppliers on the basis of
entirely professional criteria. Selection
procedures should be objective and
transparent. If there are reasonable
doubtsregardingtheintegrityofcertain
companies or individuals, negotiations
withthemshouldbeavoided.

Relationships with suppliers should be
honest, transparent and fair, while
always protecting the company’s
interests.

Supplier selection should be based on
clearly defined and predetermined
technical factors, in order to obtain the
best proposals that add value in terms
of quality, capacity, delivery time,
execution and price. Tender procedures
shallbeused,wherepossible.

Acommercialrelationshipwithsuppliers
willnotbemaintainedifthis relationship
may symbolize some type of conflict of
interest and the company was not
informed. When in doubt, you should
report the situation to your superior
immediately.

Allcompanypurchaseswillbechanneled
throughformalmeans.
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h) Community relations and social
responsibility.

SONDA contributes to improving the
quality of life of people in local
communities. The company has
cooperative relationships with
the authorities in this regard. It is not
aligned with any particular political
partyandrespectsreligiousfreedom.

The company ’s principle is to always
fulfill its social responsibility
commitments to its local communities.
Employeesandmanagersmustrespect
the interests of these communities and
theircountry.

All employees and contractors must
behave in a socially responsible
manner, inaccordancewithhighethical
standards, while protecting the
company’s image and reputation,
during joint activities with the local
community.

i) Theenvironment
The company recognizes its obligation
toprotectthelocalenvironment.

Evenwhenitsbusinessdoesnothave a
significant impact on the environment,
the company prefers technologies that
reduce energy use and minimize the
emissionofpollutants.

The company is committed to
improving the quality of life of its
employees, business partners and the
localcommunity.

All the company’s businesses comply
with environmental legislation, and
improve their operational processes
and business activities within the
conceptofsustainabledevelopment.

The
company

recognizes
its obligation

to protect
its local

environment.

14          CÓDIGO DE ÉTICA Y CONDUCTA



j) Governingandregulatorybodies
The company will behave with utmost
integrity in its relationship with
governmentrepresentatives.

They will always be treated
professionally and independently,
moreover important information and
records will be made available
wheneverrequiredbylaw.

k) Pressrelationsanddissemination
The company will respond in a
transparent manner to queries from
the public. It will make available all the
information required to clarify and
disclose itsbusinessactivities, especially
when queries are made by the press,
the financial community and the
authorities. It will always primarily
safeguard its commercial interests,
protect the company’s property and
uphold the confidentiality required to
secure the company’s interests, in
compliancewiththeSecuritiesAct,and
otherlaws.

All information disclosed to the press
will be accurate and transparent, in
accordancewith highethical standards,
thelaw,andspecificregulationsissued

by the Superintendence of Securities
andInsurance.

This information will be exclusively
prepared by specifically authorized
managers and employees, in order to
sustain the media’s confidence in the
company and its positive image from a
publicperspective.

l) Criminalresponsibility
Chilean Law 20,393 establishes that
legalentitiesare criminally liable for the
crimes of money laundering, financing
terrorism, receiving stolen property,
bribery between privateindividuals,

unfair administration, incompatible
negotiation, misappropriation, bribery
of national and foreign public officials,
and neglect isolation or other
preventive measures issued by the
healthauthority

Therefore, company directors,
employees and connected third
parties, such as suppliers, contractors,
advisors, agents, customers and other
third parties, are expressly forbidden to
do anything that may constitute a
crime, or that may result in the
companybeingcriminallyprosecuted.
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m) Accountingrecords
Transparency is essential for the
company and its businesses to be
appropriately evaluated by the market.
Accountingmustbe accurate,complete
and truthful, and be correctly disclosed
in the financial statements with
appropriate supporting documentation.

The accounts must comply with IFRS,
the law, regulatory entities’ rules and
tax records, in order to generate
reports and to create a consistent and
uniform basis for disclosing and
evaluating the company’s business.
There will be no parallel records or
fundsnotreflectedintheaccounts.

n) Assetuse andpreservation
Employees and managers must
preserve the company’s assets, its
facilities, equipment, machinery,
furniture,vehicles,andotherassets.

They must also respect and protect the
company’s intellectualpropertyregarding
products,processes,trademarks,patents,
technology, business and marketing
strategies, data, information, research
and related rights, at all stages of
development, registration and/or use,
in accordance with legislation, to
protectthecompany’s interests.

Equipment and other assets cannot be
usedforprivatepurposes.

Internet access and telephone, e-mail,
hardware and software use must be
limited to work related duties and
complywithallothercompanypolicies,
standardsandguidelines.
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Directors and employees must always
perform their duties in accordance with
the company’s interests and must not
placetheirowninterestsabovethoseof
the company. A conflict of interest
occurs from the moment that a
decision or action is taken that is
incompatible with the interests of
SONDA, its subsidiaries and/or its
customers.

Therefore, this section establishes the
definition, treatment and resolution of
conflicts of interest that may arise from
thecompany’sdecisions.

V. Conflicts of interest
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a) Definitions

The company’s interests: The best
performance of SONDA’s business, to
the benefit of SONDA, its shareholders
and employees, while always
complying with the law, its statutesand
other internal regulations, especially its
corporate values and principles, and
the expected conduct described in
sectionIIIofthisCode.

Conflict of interest: A conflict of interest
ariseswhenaperson’sprivate interest -
such as an external professional
relationship, personal financial assets,
orotherinterests-interferes,ormaybe
understood to interfere, with the
performance of their duties as a
SONDA director or employee, and
potentially to the detriment of the
company’s interests. It is the
responsibility of each SONDA Director,
Executive and Collaborator to use their
own judgment or criteria and notify
any situation of possible conflict of
interest.

Conflictscanfall intotwocategories:

Situations where the particular interest
interferes whit the Companý s interests in a
tangiblemanner.

Situations which can be understood or
interpreted as a conflict of interest, given the
particularcircumstancesofthecase.

An apparent conflict of interest raises an ethical concern that is as significant
as a real conflict of interest. Therefore, this section applies to both categories
of conflicts.
 When faced whit an ethical challenge, consider whether it is ethical and 

consistent whit SONDA guidelines, whether it is legal, or whether it 
reflects well your image and that of the Company.

Real 

Conflicts

Apparent 

Conflicts

18          CÓDIGO DE ÉTICA Y CONDUCTA



b) Scope
Guidelines to detect conflicts not
described in ChapterXVIofLaw18,046
are described below. Each director or
executive must define them inorder to
avoid apparent and real conflicts, and
they should support recognizing,
declaring and mitigating potential
conflictsofinterest.

SONDA has an operating procedure to
identify potential conflicts of interest
with respect to legal compliance,
specifically in relation to Chapter XVI
“Related Party Transactions in Publically
Traded Corporations and their
Subsidiaries” of Law 18,046 on
Corporations.

This procedure is based on information
provided by the directors regarding
their financial and personal interests,
andusesacomputertooldevelopedby
the company for that precise purpose.
Directors must update their
declarations of interest every year
and/orwhenevernecessary.TheCEOis
responsible for collecting these
declarations. This regulation regarding
conflicts does not apply to situations
defined as “Related Party Transactions”
as described in Article 146 of Law
18,046, as they are subject to a legal
procedure.

c) Obligations
Always avoid situations where
individuals or third parties benefit from
corporate decisionstothe detriment of
the company’s interests, both from a
formal and a substantive perspective.
Ensure that an appropriate solution to
the conflict can be found and obtain
sufficient explanations for it, including
forapparentconflicts.

SONDA
has an

operational
procedure
to identify
potential

conflicts of
interest.
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This ensures that the company’s
interests are observed at all times, not
only by resolving real conflicts, but also
by avoiding them as any potential
conflictsaredetectedbeforetheyoccur.

However, the company does not
believethatallconflictsnecessarilyimply
an ethical transgression or erroneous
behavior. These regulations with their
corresponding procedures and
guidelines ultimately aim to arrive at an
appropriatesolutiontosuchconflicts.

Concluding a transaction where a
director or executive may have an
interest that benefits his or herself or
third parties is not considered by

the company to be a breach in the
Code, provided that the company’s
interests have been fully preserved and
the corresponding procedures have
beenfollowed.

Whether a conflict is, or could be,
detrimental to the company’s interests
is an issue that must be defined by the
Board of Directors as a whole. But it is
the duty of the director, executive or
employee involved to identify conflicts
and to report them, in accordance with
thecorrespondingprocedures.
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a) Purposeandscope

Thecorporatevaluesandfundamental
principles established in this Code,
specifically in Section III. Corporate
Values and Principles and Expected
Conduct,lettersb)andf),aredescribed
asfollows:

Aset ofprinciples andvalueshas been
vital to SONDA, and employees are
invited to dedicate themselves to
complying with them. The important
valuesare:

Company of people: We wanted
a team built on humane and
comprehensive relationships
rather than on mere workplace
commitments.

Fundamental
Principles

• SONDA does not accept any
prejudice related to ethnic
origin, place of birth, religion,
political choice, gender or
d i s a b i l i t y. It encourages
professional growth free from
all forms of discrimination.

• It does not accept any sexual or
workplace harassment between
c o l l e a g u e s , e ve n without
hierarchical connections.

Corporate 

Values

VI. Diversity and non- discrimination policy
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SONDA understands that all
humane and comprehensive
relationships imply respect for
diversity and prohibit all kinds of
discrimination, and these comprise
someofitsfundamentalprinciples.



The duty of all Code recipients is to
support and encourage the values and
conduct it requires. Therefore, the
following structures are responsible for
certainactivities:

a) Ethicscommittee
ThepurposeoftheEthicsCommitteeis
toensurecompliancewiththeCode,to
keep it up to date, and to resolve any
related queries or conflicts. Unethical
conduct should be reported through
theestablishedcomplaintsprocedure.

o SONDA’s Ethics Committee is
comprised of the Chairman of the
Board, an Independent Director,
the Chief Executive Officer, the
Chief Human Resources Officer,
andtheInternalControlManager.

• Its functions are to:

• Widely publish and promote the
Code, not only among employees
and managers but also to other
recipients, such as suppliers and
customers.

• Clarify queries regarding its
application.

• Receive, record and evaluate
information concerning any
breaches of the Code that are
broughtto its attention.

• Apply the appropriate disciplinary
measures,and

• Propose Code updates to the
Board.

b) Resolving doubts about thiscode
If an employee has doubts about how
tobehaveinaspecificsituationthatfalls
withinthescopeofthisCode,heorshe
should ask his or her direct supervisor
or department manager who should
clarify those doubts, or escalate the
issuetoahigherauthority.

VII. Monitoring compliance whit the code

The duty
of all Code
recipients is 
to support 
and 
encourage
the values
and conduct
it requires.
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VIII. Complaints procedure

Any irregular or unlawful conduct
should be reported as breaches of
the Code or the law:

SONDA’ s complaints platform
guarantees absolute confidentiality
for any information provided and
for the complainant’s identity.

The company has a Complaints Platform available at www.sonda.com. Any
person who becomes aware of conduct that breaches or suspects this Code
should report it using this procedure.

Unethical
behavior

Conflicts of
interest

Discriminatory
behavior

Harassment

Adulteration or
falsification of

documents

Misappropriation 
of assets

Misuse or
unauthorized
disclosure of
confidential
information

Crimes
described by
Law 20,393

regarding the criminal liability of legal entities for money
laundering, financing of terrorism, bribing national or foreign
public officials, receiving stolen goods, bribery between private
individuals, unfair administration, incompatible negotiation,
misappropriation and neglect isolation or other preventive
measures issued by the health authority
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The Ethics Committee will select which
disciplinary measures to apply, according
to the severity of the breach in the Code,
usingasareference:

IX. Disciplinary measures

Slight cases:

Verbal reprimand
Moderate cases:

Written reprimand with 

copy to the worker´s 

resume and to the labor 

inspection entity, know 

in Chile as “inspección 

del trabajo”

Severe cases:

Suspension from work 

or dismissal, depending 

on the severity of the 

breach, according to 

Article 160 of the Labor 

Code
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