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Largest Latin American IT Services provider
and an undisputed leader in systems integration, support and IT Outsourcing

Independent service provider 
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Independent service provider with world-class credentials and quality certifications

Business model is based on developing long term 
relationships, closeness and contact with customers, through its more than 8,000 IT professionals
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Highly diversified customer base by geography and industry

Positive financial results 
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Positive financial results as a consequence of a increase in high value-added revenues 
strength of recurring revenues and a successful regional expansion

Investment plan for US$ 500 million intended to continue consolidating SONDA 
regional leading position in Latin America 
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Mexico

Ecuador

Colombia

Costa Rica
Founded in 

Chile in 1974, 
SONDA has 
more than        

37 years of 
experience

Present in

9 countries in 

�

Peru

Chile
Argentina

Uruguay

Brazil

9 countries in 
the region, with 
+1,000 cities
under coverage

Over 10,000
employees in the 

region out of which 
more than 5,000 

are based in Brazil



IT Adoption Lifecycle 

Comprehensive IT offerings
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IT Adoption Lifecycle 

Planning Solution 
Design

Provisioning Integration Operation

Continuous Improvement

Business and 
IT Strategy

IT Solution 
Design 

Infrastructure 
Provisioning

Systems 
Integration

Maintenance 
and Operation
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APPLICATIONSIT SERVICES PLATFORMS
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RetailFinance Telecom
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RetailTelecomManufacturing Finance
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Public SectorServices & Utilities Health EnergyEnergy
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45,000 
IT users
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45,000 
IT users
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45,000 
IT users
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Latin America is the world’s second 
fastest region in IT Investment growth

IT Spending as a percentage of GDP IT Spending (CAGR 2009-2014)

,��
������
��*���
������
���
��# ������
��

�
����������������	������������
�����$
�������������������	�������
��9:8�
�������������
�����������������
�	
�
�����

Source: IDC, World Bank, International Data Base IDB / 



7.4% CAGR (2009-2014)  LATIN AMERICA 

9.7% 6.7% 7.1% 9.2%8.2% 
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BRAZIL

CAGR 

2009-2014

MEXICO

CAGR 

2009-2014

CHILE

CAGR 

2009-2014

COLOMBIA

CAGR 

2009-2014

8.2% 

CAGR (2009-2014) 
IN STRATEGIC 
MARKETS

10.9% CAGR (2009-2014)  IT SERVICES IN LATAM

Source: IDC
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Projected CAGR % (2009-2014)
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Projected Annual Investment in IT (US$ millions) Breakdown by country
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Revenues
(US$ Millions)
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539.5

CAGR (2006-2010)=28.3%

671.3

799.4

951.9

350.8

598.0

760.727.2%

EBITDA Margin

EBITDA

(*) Financial statements prepared under Chilean GAAP
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19.0%

9M11

119.4

15.7%
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100.3

16.8%
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Manufacturing

Commerce

Government

Financial

Health

Others

Telecommunications

Natural Resources
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668.5+9.4%

611.3
+39.1%

668.5+9.4%

11%

611.3
+39.1%
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6% 54%

6,6%

9,8%+55.3%
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+39.1%

1,038.3

+55.3%

30%

31%

1,038.3

'��������������������
��������
����
�����%����
'��������������������
��������
����
����������

Growth in new contracts New deals breakdown by region

1,038 1,038
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2007

31%

61%

439.3

8%

2010

Chile OPLAMexico

2009

11%

7%

33%

2007

439.3

35%

11%
49%

Brazil

6%

31%

52%

54%

2010

30%

11%

44%

31%

7%

6%

11%

20092007

439.3

2010

61%61%

8%

8%

61%

29%

53%

18%

53%

14%

55%

13%

31%

20082008

(US$ millions)

Plataforms ApplicationsIT Services

(US$ millions)
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Growth in new contracts 

+ 53.9%

983.5

31%

New deals breakdown by region

+ 53.9%

983.5

40%

8%
8%

�.

9M10

639.1

31%

54%

15%

9M11

7%

62%

9M11

44%

11%

7%

639.1

33%

48%

9M10

36%

6%

10%

(US$ millions)

Chile OPLAMexicoBrazilPlataforms ApplicationsIT Services



(US$  Millions)
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� Solid financial position with adequate cash availability

� Low debt level with a financial leverage of 0.86 times 

� EBITDA-to-financial-expenses ratio of 6.53 times

� Return on equity: 11.7%

�)

,
��
�
�
�� .24B05 .?5B40 1/B6A
#�������*���������� ��)��. �-.��- �)��;
D
��#�������*���������� ���/� �-�&, /)��;

 �����,
��
�
�
�������8H�
�� ??2B22 1*044BCC CB6A



�
���)/)$�)/��
�����������8���

�/



�
����������������
��3!A ))������
��
�
������	�6�

� ������������
��
�������"���������������
����
%�	��� ���

#�
�������������
2010!2012

� !�������	
���������	E������

� D���
���E�����������1��2��

� D�������	�������	
�����	��
�

� 5����������#�
���#
�������

� 8��������������������
��8�
%�	�

� ������������
��
�������"���������������
����
%�	��� ���
*�����+����	�

� !������
�������
���
����
��������1��2��������������
������
�����	
�������������C��������������
���
���� ��	"	���

���	
�
��	��������
�

� D����	E������
������1��2����(���	
��#
�
���������
� 
���
	
�����������
��
�������

� :����
�����
��
������$����������������������
�
��

 ����
��
����
�

��



 8,�#'�

�	� 8��

� US$ 150 million invested in acquisitions 
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� US$ 150 million invested in acquisitions 

during 2010-2011 

� Acquired companies had US$ 325 

million in yearly revenues before being 

acquired

� New companies strengthen SONDA’S 

regional offering at the same time 

expanding its regional coverage
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New building 
of 17,000 m² 
in total 
surface
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Tel (56-2) 657 50 00

Teatinos 500

Santiago, CHILE

www.SONDA.com


