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and an undisputed leader in systems integration, support and IT Outsourcing

with world-class credentials and quality certifications

closeness and contact with customers, through its more than 8,000 IT professionals
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INTEGRADO

Colombia

Ecuador

Uruguay

Argentina
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Comprehensive IT offerings
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IT SERVICES APPLICATIONS PLATFORMS
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IT Spending as a percentage of GDP IT Spending (CAGR 2009-2014)

Source: IDC, World Bank, International Data Base IDB
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(US$ Millions)
Revenues

CAGR (2006-2010)=28.3% 951.9
799.4
21.2% /760.7
539.5 598.0
350.8 I
2006* 2007* 2008* 2009 2010 9M10 o9M11
EBITDA

CAGR (2006-2010)=27.9%

19.0%
AQA

2006* 2007* 2008* 2009 2010 9M10 9M11

{F EBITDA Margin

(*) Financial statements prepared under Chilean GAAP
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Manufacturing Financial Telecommunications
Commerce Health Natural Resources
Government Others
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Growth in new contracts New deals breakdown by region

983.5 983.5

+53.9%

15% 7%
9IM10 ImM11 9M10 amM11
® Platforms m |T Services  mApplications EChile ™ Brasil ® Mexico ®OPLA

(US$ millions)



(US$ Millions)
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Solid financial position with adequate cash availability
Low debt level with a financial leverage of 0.86 times
EBITDA-to-financial-expenses ratio of 6.53 times
Return on equity: 11.7%
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US$ 150 million invested in
acquisitions during 2010-2011

Acquired companies had US$ 325
million in yearly revenues before being
acquired

New companies strengthen SONDA'S
regional offering at the same time
expanding its regional coverage

Chile
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New building
of 17,000 m?

in total
surface
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